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TONG HGP NHU'NG XU HUGNG 2020

NGANH

Nam 2019 tr6i qua vdi kha nhiéu
nhiing bién dong mdi trong
nganh MarCom. Cung nhau nhin
lai nhiing con s6 va du doan
nhitng xu hudéng mdi cho nam
2020 dugc nhiéu hiéu qua hdn.

Mgi cac ban tham khao nhiing xu
hudng dudi day dudc thong ké tu
Hubspot trong Ebook nay!

1.Xu hudng #Social_Media 2020
2.Xu hudng #Advertising 2020

3.Xu hudng #Content 2020

4.Xu hudng #Email_Marketing 2020
5.Xu hudng #Lead_Generation 2020
6.Xu hudng #Martech 2020

7.Xu hudng #SEO 2020

8.Xu hudng #Video_Marketing 2020
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XU HUGNG
#oOCIAL MEeEDIA 2020

-------------------------- 5
79%282 | (%9 2,1 Ty - 16% | 830/0 -
ngudi diing | Tong s6 T ngudilén st | O/s B nit
Internetsiidung | tai khoan Facebook, | dung Facebook ! 75% lan
Facebook. i 270tr ho sd la gid mao. | hang ngay. | anam
L 1 1

Facebook gop 820/0 luu lugng phudng tién truyén thong xa hdi dén cac cau
chuyén dang dai va 840/0 luu ludng truy cap xa hdi dén cac bai bao ngan hon.
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Trong 2 nam qua, mdc ! ) : 760 =2
tiéu thu noi dung trén i ﬁ 24 /0 i /0 =
Facebook di tang. | i
i |
1 1
1 1
1 1
1 1
1 1

moi ngudi

moi ngudi noi st dung Feed tren Fb

' = rang ho sif dung Fb cho
nhat trén thé gidi. H ::EH- ) ; g T ctia ho dé tim kiém
g b_. 57 /0 muc dich nghé nghiép. céc ndi dung thu vi.

Tinh dén thang 6/2018, Facebook co 1 47 ty ngugdi dung hoat dong hang
ngay va 2 23 ty ngudi dung hoat dong hang thang.

facebook

- o *
,\A‘rpsorrwms i @ @ -
GIAIPHAP 16 THO COANKH NGHEP 5 . o ¢
Your Mame
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XU HUSGNG
#SOCIAL_MEDIA 2020

Ké tir T1/2018,
user Insta trén toan thé gigi

18'24 la nhém tudi phé bién
nhat, tiép theo 13 25-34

Doanh thu quang cao trén

T
1
1
1
- h.. :
R
o [ ! Instagram du’ kién sé dat
i 1 3
1
1
1
1
1
1
1
1

al ( ty S ety

hashtag la tif cac N
trong nam nay. &' g

thudng hiéu.

>
eMarketer udc tinh rang Instagram sé taora 5,48 ty $ doanh thu quang cao ctia Hoa Ky vao
nam 2020. Instagram chiém 28,20/0 doanh thu quang cao trén thiét bi di dong clia Facebook.

""""""""""""""
$6 lugng ngudi dung E c6han 400 trlgu iJakarta’ I i Instagram Stories gop
cgla Instagram dang | ngudi diing Instagram tao i Indonesia i phanting 220%
tang gan 50/0/ mMoi | racac cau chuyén trén i | chi tiéu g0 &
~ quy. | Instagram moi ngay | 1a dia diém dudc gin thé | uang cao -
A" i ' | hang dau trong cac cdu | g o gn g e
atn i Ichuyentrenlnstagram ! SuEns '
___________________________ I S

Ba hashtag phé bién nhat dugc sif dung trong Instagram Stories vao nam 2019 la

#GOODMORNING, #WORK, #GOODNIGHT

o) n-"i
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XU HUGNG
#SOCIAL _WEDIA 2020

209 Ngudi dung Linkedin

trung binh danh

| T

] 1

] ]

i o/.trong __ i Trong hai ndm qua, miic
- ga i 39 /osoﬁ; ) E tiéu thu ndi dung trén
Cac CEO trén ‘E N7 ! 500 trieu ¢ i LinkedIn da tang _
: ] ! :
i i
] 1
1 ]
1 ]
1 1

LinkedIn co I n

udi dung Linkedl o
ngudi dung LinkedIn 210/0 EE

trung binh 93 0 trén trang web

.01 dang tra tién cho mot
K&t néi. moi thang.

tai khoan tra phi.
~ ~ e 3 > &
Khi néi dén viec CUNE cap noi dung v» dam bao su tuong tac
ti khan gia, LinkedIn la nén tang truyén thong xa hoi hiéu qua nhat.

¢ 409
562 tr'?“ E thénh(\)lién truy cap Oc 4

LinkedIn co

4 on 2 2
thanh vien. mang x3 hai nay mdi ngay. (IS

4590 nix Ho chi nhi&u hon 20%

I ]

1 1

1 1

1 1

1 1
- | Ho chinhizu he . 80%
170/ \ — il | sovoi -n'g.u’d!‘flun‘g . : . o
0 Nam g _ . I dudc gidi thiéu tif cac ! moi ngudi sii dung

trén Internet cé i kénh phi xa hdi, bao | Pinterest trén
tai khoan Pinterest | gom ca tim kiém. I thiét bj di dong.

I 1

1 1

! 1

Pinners - ngudi dung Pinterest ciing c6 kha nang mua nhu ngugi dung tif cac kénh x3
hoi khac nhung chi tiéu trung binh nhiéu hen 5090 so véi cic kénh xa hoi khac.

80% wittenniats diing . 45%
Pinterest noi rang nen tang ! ngdb’i trén Pinterest st
nay giup ho quyét dinh i

y gitip u dung Ung dung trong
nhiing gi ho nén mua. khi xem TV.
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XU HUGNG
#SOCIAL_MEDIA 2020

Quan ly truyén thong xa hoi

T T T T T T T T EE T EEE e m— I .25
1 1 1
N@i dung do ngudi | | Khoan i
dingtaotrén MXH | 869 | 5 oo [ { Hon D090 ngusi ding
oty & chuyéndsi | o5 diing : 3,03 ty = ! theo d6i mot sé tai khoan
cao hdn i thich tinh cich thudng i ngudi daqg dt‘mg* E ngudi ndi tiéng hodc ngudi
4.5% @ ! higuxdcthucvatrung | phudngtiéntruyén | c6anh huéng trén phudng
) | thyctrénmangxahi. | thdngXH tréntoan cau. | tién truyén thing xa hii.
1 1 I

Chi 50/0 ngudi trudng thanh sif dung Internet néi rang ho cé nhiéu niém tin vao
thong tin ho nhan dugc tif phudng tién truyén thong xa hoi.

N6i dung vé thudng hiéu trén phuong

tién truyén thong xa hoi cé kha nang | .

1

: e [ ]

. Baiviet, video

1
thu hit gap déi nhifng ngudi trong d6 = E

|

1

1

1

& hinh anh

la ba loai ndi dung hap
dan nhat trén phuong
tién truyén thong xa hoi.

tusi tit 55-64 so véinhiing S Y=

ngudi tu 28 tudi tré xudng.

960/0 moi ngudi noi vé cac cong ty va thuong hiéu trén phuong tién truyén thong
xa hoi rang ho khong tich cuc theo ddi cac thudng hiéu do.

truyén thongxa hoi. © cdo vao ndm 2019. bién nhat.

1 1
1 1
1 1
0 i S i Phudng tién
tat ca cac nha tiép i doanh nghi¢p dudc @ e ! hdiva xem video
thi tich cic theo dusi _ Lo | cho la st dung ol be i lahaihoatdéng 5 3
e sa ian tiép thi ® Facebook d€ quan & 5

cac sang kién tiép thi O 2 i quang B . & E truc tuyén pho $
1 1
1 1
1 1

cinmot phan ba
ngugi dung Internet trén

thé gidi sit dung mang xa
hdi thuéng xuyén.
)
b
4
A
0\ aTp sorTwane L
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XU HUSGNG
#SOCIAL_MEDIA 2020

NOi dung truc quan

20% [

moi ngudi sé doc van ban

Content Marketing

: Sau khi xem video,
hiéu qua

v . 64% @ | 100 tridu,
gap 3 lanjiii ngudi diing c6 nhiéu E ’

giondidung £ trén mot trang, trong khi
so vé@i quang cao kha nang mua san video dugc xem trén 800/0 moi ngu'aiB
tim kiém co tra tién. pham truc tuyén. Facebook hang ngay. e e A

470/0 ngudi mua xem it nhat 3-5 mau ndi dung trudc khi quyét dinh noi chuyén
vdi dai dién ban hang.

. X , Cac nghién ciu cho thay
Cac tai san truc quan dong gop

ndi dung I6n nhat khi néi dén
phudng tién truyén thong xa
héi vao nam 2019.

moi ngudi co kha nang nhd lai

- 65% noidung

hinh anh ma ho thay gin ba ngay sau do.

96% moi ngudi noi vé cac cong ty va thudng hiéu trén phudng tién truyén thong
xa hoi rang ho khong tich cuc theo ddi cac thudng hiéu dé.

,\ ATP SOFTWARE
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XU HUGNG

vADVERTISING 2020

Adblocker Plus

Ung dung chin quang cao
phé bién nhat, da dat
300 triéu lugt tai

Xuéng trén toan thé gidi.

)

Chian quang cao

T7% (=
ngudi dung

dong y rang ho thich dung b6
loc quang cao hdn la cac trinh
chan quang cao hoan toan.

o ]

41% —
ngudi dung trinh chin lumg
quang cdo biét vé trinh
chan quang cao nay qua
thong tin truyén miéng.

64%

ngudi dung st dung phan mém
chin quang cao vi chiing gy
phién nhiéu hoac quay ray ho.

=

-
1
1
i
720/0 2@ i
ngudi ding néi rangho ¢ i
sé danh gia thap thuong * i
hiéu néu gip kho chiu bgi !
mét quang cao pop-up. i
1

1

1

1

i Chan quang cao & My da
| st 15-30%
i kétu

E nam 2014.
:

81%

ngudi tiéu dung da
dong trinh duyét hoic
thoat khoi trang web
vi quang cao pop-up.

Ty lé ngudi dung may tinh dé
ban va laptop sif dung trinh
chan quang cao 6n hon gap doi
so vdi ty | ngudi dung
smartphone s dung trinh chan.

34%
ngugdi dung néi rang
ho da bam nham vao

730/0 ngudi khong thich quang cao pop-up. CU 5 ngudi thi 4 ngugi lai roi khéi mot
trang web vi quang cao pop-up hoic quang cao video tu dong phat.

330/0 cac Inbound Marketer va 310/0

Outbound Marketer xép hang cac hoat dong
Outbound Marketing (nhu quang cao c6 tra
phi) la su ldng phi thdi gian va tai nguyén
hang dau.

N ATP SOFTWARE
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XU HUGNG
#ADVERTISING 2020

Quang cao trén thiét bi di dong

[
1
700/0 ngudi i Viéc quang cao trén
khong thich QC i thiét bi di dong c'la
|
1
1
1
1
1
1
1

-
]
1
Cac Marketer va nha E Google chiém
quang cao dang dat I o Sl

950

!

1

]

]

]

]

1

trén thiét bi tang 900/ .;;—_ = 5 1 0/0 ‘il §; tong so lan
di aéng’ -' !:_-E ngan sach ctua h9 Vlé?l nhé’p vao QC tim kiém phéi
E_ - so vdi nam trudc. quang cao di déng. tra tién trén thiét bi di dong.

____-____-___-__-'

Ca quang cao trén may tinh dé ban va thiét bi di dong déu mang lai hiéu qua thuong
hiéu, nhung quang cao trén thiét bi di dong hoat dong tot hon.

2/3 ngudi dung % 60%

1
|
i
i
¢6 thé nhé lai mot thudng hiéu cu thé i ngudi tiéu dung nhap vao
:
i
1

ma ho da thay dudc quang cao trén quang cao di dong it nhat
thiét bi di dong trong vong 1 tuan. la m6t lan mat tuan.

Quang cao Pay-Per-Click (PPC)

Quang cao tra tién theo Click

r r
| 1
| Ty 1& nhap trung binh trong | .
o 1 > ~ > ’ s s 1
64 i AdWords clia tatca cacnganhla | 660 “
’6 /0 A 1 1
| | Yo
1 1
1 1
| 1
1 1
1 1
1 1
1 1
| 1
1 1

$6 ngudi nhap vao
quang cao Google khi ho 1’9 1°/°Ch° tim kiém === Sldrn et - ”l
: — ngudi mua la cac nhap

dang tim mua mat mat
s o o chudt tra tién.
hang truc tuyén. :

0,3 5%cho hin thi .

Ty lé chuyén ddi AdWords trung binh cuia tat ca cac nganh la 2 7 /0 ddi véi mang
tim kiém va 0 890/0 dadi véi mang hién th|

Chi phi moi [an nhap (CPA) trung binh
trong AdWords ctia tat ca cac nganh la
2 32 $ ddi vdi trén mang tim kiém
va 0 58 $dm véi mang hién thi.
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XU HUGNG
#ADVERTISING 2020

5 10/0 moi nguai

khong c6 sudanhgia
cao vé cac thudng hiéu [
st dung quang cao P
video tu ddng phat.

1
1
1
1
T09% cicmarketer i 82%
tai My c6 ké hoach i ngudi dung da dong |
sU dung quang cao n i trinh duy@t hodc thoat khéi
video trén mang xa I trang web vi quang cao video
héi trong 12 thang tdi. | tructuyén ty dong phat.
1

S e

990/0 650/0 & Pén nam 2021, m

cac Marketer da si 2 : nhifng ngudi hién khong st quang cdo video =
dung video néi rang ho sé ti€p tuc !  dung video, cho biét ho du sé phat trién thanh mot ngé,nh
st dung hinh thiic nay trong nam dinh bit dau vio nam 2020. cong nghiép tri gia 22 ty $

[

Trong nam 2019, budc nhay I6n nhét ciia CTR video la 6 ngudi dung may tinh d€ ban,
trong khi CTR trén may tinh bang giam nhe.

I

:-"i—--._-..,,‘I

,\4;pso:ngp5
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XU HUGNG

#CONTENTMARKETING 2020

55% E
cac Marketer P
néi rang tao ndi dung
blog la chién lugc
Inbound Marketing
uu tién cua ho.

T
i Tim kiém
i tunhién

lam tang luu
lugng truy cap
theo thai gian.

Bai dang trén blog téng
hdp chiém 100 (1]

tong so6 bai ding trén
blog va tao ra 38% luu
ludng truy cp tong thé.

M6t bai dang blog téng
hdp tao ra nhiéu luu

lugngtruy cap ¢ .
Qe
nv6 bali

viét phan manh.

L) (¥
Céc cong ty d3 xuit ban han 16 bai da N trén blog moi thang c6 lwu lugng truy
cap gan gap 3,5 lan so vdi cac cong ty da xuat ban tu 0 dén 4 bai dang hang thang.

Cac cgng ty B2C da viét blog hen
11 lan méi thang c6 s ludng
khach hang tiém nang nhiéu hdon
bdn lan so vdi nhitng cdng ty chi

viét blog bon dén nam lan.

Cac cong ty B2B da viét
bloghsn 11 béi

moi thang ¢6 luu lugng
truy cap gan gap ba lan so
v@i cac cong ty viét 0-1 bai.

Qo (¥4
Cac cong ty da xuat ban han 16 bai da NE trén blog méi thang c6 sé lugng
khach hang tiém nang cao hon khoang 4, 5 lan so véi cac cong ty xuat ban tu 0-4 bai.

75%

lugt xem blog ctia HubSpot va
909% khach hang tiém ning ctia
blog dén tif cac bai dang cil.

43%

s6 ngugi thita nhan ludt qua
cac bai dang trén blog.
Cactieudevdi 6-13 tif
thu hat luu lWgng truy cip cao
nhat va nhat quan nhat.

,i ATP SOFTWARE

43%

cac nha tiép thi B2B noi
rang blog la loai ndi dung
quan trong nhat cua ho.
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XU HUONG
BCONTENTMARKETING 2020

Chién ludc noi dung

T T

1 1

1 1 o , “ .

H H cac nha Marketing B2C
42% i 970/0 cac Marketer dang sif i filins"sfo n6i dun e
cac cong ty | dung ndi dung theo _ i gne . &
da thué 1 nha i quy chuan hodc nai I tryc quan‘(wsual I
diéu hanh vé I . A ——| ! content)laloaindi
i :
1 1
1 1
1 1

chién lugc ndi dung.

dung theo mot cong —

thifc d& thanh céng. dung quan trong nhat cta ho.

Content Marketing tao ra khach hang tiém nang nhiéu gép ba lan
so v@i quang cao tim kiém co tra tién.

LinkedIn 47%

1
1
1
1
1
|
la nén tang truyén thong xa hoi hiéu ! ngudi mua di xem 3-5 mau
1
1
1
1
1
1
1
1

2=

qua nhat d€ cung cap néi dung va ndi dung trudc khi tueng
dam bao su tudng tac ctia khan gia. tac vdi dai dién ban hang.

T
1
17% . sk | wat
0 cac Marketer c6 ké i Nguci nghe Podcast
hoach thém Podcast vao cdc | hangthang da tang tif
!
1
1
]
]
1
1
1

Podcast

la nguén am thanh
co thdi gian tiéu
thusé 1.

cong cu Marketing  [uus 240/0 lén 260/0@@

cua ho trong | = —
12 thang téi. — moi nam tai My.

Ngugdi nghe Podcast co nhiéu kha
nang sé hifu mot loa théng minh.

27% namgidiva 249%

nii gidi nghe Podcast.

_,i ATP SOFTWARE
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(U HUCNG
HEMAIL_MARKETING 2020

Ty |& Click

,
11h sang
la thoi gian Email
Marketing co ty lé
Click cao nhat.

54%

cac Marketer
néirangtangtylé
tuong tac la chién ludc
Email Marketing uu tién cta ho.

Cac Marketer
gui email vao $&_§i— 5

. =8
thu ba

c6 dudc ty lé mé cao nhat.

159% cic Marketer dugc khao sat néi rang cong ty clia ho van khong thudng xuyén

xem lai cac lan mé& email va nhap chudt; chi 2 39/ cho biét ho da tich hgp trang web
va email cia minh d€ theo ddi nhiing gi xay ra sau mot cu nhap chuat.

“ o T
-
’f

-

khi s6 lWdng hinh anh trong email/,/’/ Su dung Email

ng lén ick mal - . 2o s —
tang lé ’ty le Cl < Cua S l 510/0 cac Marketer noi rang lam phong phu chat
co xu hudng giam. ,/’ lugng dif liéu lién hé la rao can quan trong nhat cla

» e k3 . ’
3/4 Cac tai khoan email Gmail ¢é 1 ty Khoang 499,
cac cong ty ® o\ dang hoat dong dy kién ngudi dung hoat doanh nghiép si dung
dong trén = mét s6 hinh thic ty

cung cap ROI tif tot vao nim 2020 -

~ & 0
dén xuat sac.

: Qu
toan thé gidi. m dong hoa email. [ ]

1 1
1 1
1 1
1 1
1 1
1 1
i i
1
1 1
dongy rang Email I sédat 5 6 ty o |
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1

86%

chuyén gia thich sif dung
email khi giao tiép cho
muc dich kinh doanh.

Email hién thj khdng chinh xac trén
thiét bi di dong co thé bi xoa trong

vorg ha giay.

_,i ATP SOFTWARE
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XU HUGONG
HEMAIL_MARKETING 2020

Email trén di dong

___________________________ e s
1 1 1
1 1 1
cétic&rlgty duge i kiémtra em‘allnhleu | khach hang it lya chon | chuyén gia kinh doanh
khao satuutientoi | pgn ba lan | motcongtymanglai | Ligm tra email trén ===
uu hoa email trén ggm | i neudi di oy |, hiém khéne t5t | i -
thiét bi di déng. | soveinsudicdung e | ’i" BT | thiétbjdidong. -
— | khongdidéng. | trén di dong. :
1 1

Cac cong ty IT, B2B va ban budn c6 email di dong yéu nhat vé ty lé md, trong khi TV/
radio/ phim, su kién va bat dong san c6 email di dong co ty |é mé manh nhat.

i
o 1

896/‘10 . i Apple iPhone 29%

ngudi dung email du kién sé truy 2 T . 0

cap vao tai khoan email ctia ho . E "3 Gr11a|l~27 /0 -
i van la nhiing kenh pho
1
1

thong qua thiét bi di déng vao anta imEne ‘
cudi nam 2019. bién nhat de doc email.

Email spam cé nhiéu kha | Cac email bao gém tén

T r

1 1 1

1 1 1

1 1 1

i i i
m I thudng hiéu st dung biéu | ndngvugt qua cacbd loc ! cha ngudinhan trong
640/0 E td(_)’ng cam xuc emoji trong i bao mét de déng,..,i i Title co t9 lé nhé'p cao

1 1 1

i i i

i i i

1 1 1

1 1 1

1 1 1

ngui thich Email hion soldi w hon.
dudi dang Rich text. trudc day. [

dong chu dé (Title) cia
email ¢6 ty [é mé cao hon.

Khi noi dén cac nganh cong nghiép cu thé, cac email lién quan dén cham soc vat nuéi
va dong vat co ty 1€ md cao nhat 6 mic 22,1% trong nam 2016.

Gan mot nia 470/0
thif nghiém nhiéu Title email d€ toi gép 8 la N s6 lan md so vai L1

u héa hidu sust email tiép thi thong thuong. s

1
1
i
A i ae s £ i Email giao dich nhan dudc G
cac nha tiép thi noi rang doi khi ho : » *~ o~ > 0 ‘
—.1 ! I
1
1
1
1
1
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XU HUGNG
#EMAIL_MARKETING 2020

Phan doan email

o
83% ‘&
cac cong ty sif dung it
nhat la phan khuc co
ban cho email cua ho.

Kha nang phan doan danh

sich emailvacinhanhéa - o
thong diép cua chiéndich = ¢
email la chién thuat ca
nhan héa hiéu qua nhat.

-
1
i
42% cic marketer khéng i
gui thong diép email dugc !
nham muc tiéu; chi4% i
dung nham muc <@ !
tiéu theo nhom. !

1

1

1

Ngudi nhan c6 nhiéu kha nang click vao email tif cac chién dich dugc phan doan hon
75% so v@i cac chién dich khong dudc phan doan.
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XU HUONG
#LEAD GENERATION 2020

68%
doanh nghiép B2B -

khai thac cac trang
Landing Page dé thu
hut khach hang tiém nang.

Nam 2020,700/0 Marketer
ndi rang ngan sach dé tao

1
1
1
T 9%0cic Marketer B2B i
st dung Email v@i vai tro . i -
la kénh phan phéi hiéu . i nhu cdu cho KH cia ho sé g
qua nhat cho cac né luc I tang va 34% noi rang chi W=
tao nhu cau khach hang. i tiéu cta ho sé tang hon 20%.
1
________________________________ J

Trong Marketing B2B, cac su kién giup tao ra nhiéu khach hang tiém nang nhat va cac
Case Study thuc té giup tang chuyén ddi cac khach hang tiém nang hiéu qua nhat.
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1
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chicé6 180 Mmarketer néi rang ! 14% cc cdng ty khong vuot
cac hoat dong outbound cung cap - i mic doanh thu myc tiéu khong .
cho ho nguon khach hang chat | nhan biét khach t”'"y cé,ip, K"! tiem ‘ I
lugng nhat dé bit dau ban hang. [ S o e L TR
1
1

Gan 8090 cic cong ty khang dat dudc muc tidu doanh thu chi thu hit 10.000 khach
truy cap trang web hang thang hoic it hon. Péi véi nhiing cong ty vugt miic doanh
thu muc tiéu, c6 70% thu hut hén 10.000 khach moi thang vao trang web.

61% 53%

cac Marketer néi rang o

tao ra luu lugng truy Content Marketing su

cap va khach hang dung ndi dung tudng [ 7
tiém nang lathach gl tac trong cac no luc tao

thic hang dau cia ho. khach hang tiém ning.
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1
1
i
| Cang it ndm bt chi tiét

i KPI thi kha ndng dap iing "
i muc tiéu doanh thu cia .
:
1
L

doanh nghiép cang thap

e e e e e e e e e

74%

cac cong ty khéng vugt muc
doanh thu muc tiéu khong
nhan biét khach truy cap,
khach hang tiém nang hoac
cd hdi ban hang cua ho.
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XU HUONG
[ ENERATION 2020

rLzAD_G
Phan tich Marketing

469% «é hoach tdt trong chién

ludc quan ly khach hang tiém nang
sé c6 doi ngii ban hang dé theo d6i
hon 75% khach hang tiém nang.

850/0 cac Marketer
B2B cho biét tao khach

hang tiém nang la muc
tiéu quan trong nhat.

Cac Marketer tinh toan
ROI c6 kha nang nhan
ngan sach cao hon

75% 27%
E 1,6 lan I

1 1
1 1
1 1
1 1
: :
4, ~ Rs 1 1
S A CL i Marketer néi rang dam bao i
nudc tin rang chién o, N ? ]

i du ngan sach la thach thuc .

| |

i i

lugc Marketing ctia e
ho la hiéu qua. Marketing hang dau cta ho.

Tao ra nguén khach hang, ban hang va nudi duéng khach hang tiém nang la ba muc
tiéu chién ludc hang dau cho Content Marketing.

39% 72%

cac Marketer néi rang viéc chitng minh
ROI ciia cac hoat dong Marketing la
thach thic hang dau cta ho.

cac td chic tinh toan ROI cho
biét chién ludc Marketing cua
ho ¢6 hiéu qua.
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#LEAD GENERATION 2020

Marketing Automation tu déng hoa

Chi tiéu cho cac cong cu
tu dong hoa Marketing

1
1
1
i Céc cong ty tu dong héa
1
1
1
> (¥ 1 ) - h .
25,1 ty$/nam o ning c6 doanh thu ting
;
1
1
d

69%

[

du kién sé dat quan ly khach hang tiém )
cac Marketer néi rang chuyén
. = O] loo/otra lén trong n dai khéCh héng ti‘ém néng lé
vao nam 2023. = g B 1 yong 6-9 thang. & Yu tién hang dau ctia ho.

Cac doanh nghiép nuéi dudng khach hang tiém nang kiém dugc doanh sé6 cao hon
50% va v@i chi phi thap hén 33% so véi lead khong dudc nudi duéng.

1
1
1
1
790/0 i 280/0 chi tiéu cho cdng nghé
cac cong ty c6 hoat dong dan dau D o | Marketing danh cho cd sé ha ting
thi trudng da sif dung tu dong hoa . f ! (vi du: mdy chi, lu trif, mang) d& ] [lh
Marketing trong ba nam trd lai day. E chay phan mém Marketing.
1
1

80%

Cong nghé Marketing Cac Marketer noi rang ldi

- 1
! 1
| |
0 | o e - ' :
Ch'fm 33 %o ) ! ichldnnhatchatydong | Marketersiidung [_®
ngan sach Marketing s | héala tiet kie i phan mém tudong | =
trung binh. = | .. . : .@__ I tao ra nhiéu khach .\
L‘,' — | thdi gian. i hang tiém ning hon.
____________________________________ e e g e e e e e e

67%

cac nha lanh dao Marketing
hién dang st dung mét nén
tang tu dong hoa Marketing.

Trong hai nam tgi, thém 21%
cac nha lanh dao Marketing
co ké hoach si dung nén
tang tu dong hoa Marketing.
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Cac Ung dung nhan tin

249, Bén nim 2021, udc tinh ¢

cac Marketer c6 k& hoach thém E 105 triéu ﬁ E 2,48 ty @

ing dung nhan tin vao chién lugc ngudi st dung Facebook .. e o
ndi dung cta ho trong nam tdéi. 3 4 === “?“‘f‘ S LI €3 S el
Ol dung cua ho g 1 Messenger hang thang. cic iing dung nhin tin.

17% ngudi dung xoa ung dung vi chung khéong hifu ich va ! =X0;
170/0 x06a chung vi chung chiém qua nhiéu dung ludgng luu trii. ﬂ,»_:y @@f

1

1
Cac Ung dung ghén tin hién phé = i Vao nim 2020, doanh thu trung [—— =

o nt 40 » 1 ,

bién han 2090 so véi cac mang ! binh tif cdc ng dung nhan tin dudc
o ~ ~p Ae  m - g0 = 1
truyén thong xa hgi vé mat ngudi | 5 | I dy doan la han 15$ trén méi
!
]
1
1

dung hoat déng hang thang. ngudi dung, chii yéu la do chatbot.

dung nhan tin.

WhatsApp =

nhan tin. la Ung dung nhan tin.

---------------------------- 5
1 : 1
Pén nam 2021, ddc i UPg d“"ﬁ‘, n'llé"m ti'},di E ‘=Q i ~
tinh ¢6 2 48 ty i dt,ing Pth b:en [\hat’, i , , i 6 trong so 10
ngudi du klen sési | tren toan cau tinh ‘Te“ | Dacéhan 4ty i ing dung dugc sif dung
dung cac ing dung i thang 7 nam 2018 la i lugt tai xudng iing i nhiéu nhat trén toan cau
1
i i i

Trong s6 nhiing nguai
dung WeChat & Trung

Quéc, ((9/p ms ing
dung hon 10 lan moi ngay.

CU 10 ngudi

==
. dung di dong thi co6 4 ngugi si
R4 = dung Facebook Messenger.
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XU HUGNG
#MARTECH 2020

48% 'd

khiach hang bat dau tim
kiém san pham ho mua trén
thiét bi di déng trudc tién.

42% E

ngudi trén 65 tudi s& hiiu
dién thoai thong minh, tang
gap doi ké tiy nam 2013.

$6 ngudi st dung dién thoai
thong minh cta ho lam thiét
bi chinh dé truy cap Internet.

o e e e

4

cd 10 phUt ngudi dung truy cap cac phuong tién ky thuat sé thi c6 7 nguci

st dung truy cap bang dién thoai di dong, riéng Ung dung trén dién thoai thong

minh chi@ém mat nifa téng sé thgi gian ky thuat s6 da si dung .

82% 189%
i ngudi sif dung dién thoai thong minh
i dang st dung Ung dung, trong khi chi cé
i 11% si dung cac trang web tiéu chuan.

ngudi dung dién thoai thong minh noi
rang ho tham khdo trén dién thoai
trong khi mua sam tai mét cifa hang.

Chi 39%

giam ddc Marketing néi
rang ho cé thé hiéu
hanh vi sif dung thiét bi
chéo cia khach hang

i
o i N
57% | Céc trang web di dong tai trong B glay
~ > S g0 . e A = a a 1
tat cangudi dung di dong se khongdé | g xugng sé két thiic trong phién xem dai hén
i
1

Qe

1

1 1

1 1

i | Cac Marketer va nh

i i quang cao dang dit

» > ~ 1

T LT AL A E ngudi trudng thanh trong | 51%

| :

1 1

1 1

1 1

1 1

hién dang xay ra trén | 45 .5i 15.49 sit dung nhiéu | N8N sich cia ho vao
thiét bi di dong. thiét bj cling mét liic. quang cao di dong.

xuat d?a"h nghiep neu trang LG f" 70% so v@i cac trang web c6 tdc d6 cham hon. E
dong cua ho dudc thiét ké kem hoac

ho khéng nhan dudc phan héi. b e o
1

i chi 39% giam doc Marketing néi rang ho

i €6 thé hi€u hanh vi sif dung thiét bi chéo cia H

i khach hang.

1

90% thsi gian trén dién thoai di dong dudc E
danh trong cac iing dung.



XU HUGNG

*MARTECH 2020

Tri tué nhan tao (Al)

Hién nay, chi ¢6 15% doanh nghiép
dang s dung tri tué nhan tao (Al) va 31%
du kién sé bo sung Al trong nam tgi.

Co0 1.652 cong ty

Startup chuyén vé Al va da thu dudc hon 12,24 ty d6 la tai trg. ¢
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PWC - mét trong nhiing té chiic cung
cap dich vu chuyén nghiép hang dau thé
gidi goi Al la 1 trong 8 cong nghé thiét
yéu trong kinh doanh.




XU HUGNG
#SEO 2020

Toi Wu hoa ty lé chuyén déi (CRO)

Chi c6 khoang i Video trén Landing

22% doanh \',;\ )iy | Pasegiipting @]
nghiép B | 86%tyle L
;

khdng nghi gi cu thé trudc
khi bat dau tim kiém.

hai long véi ty 1& chuyendm Chuyén dai.

S

Doanh nghiép can chi tiéu 92$ dé tim kiém khach
hang nhung chi can 1$ dé chuyén dai ho.

Doanh thu ban lé
thuong mai dién tu
toan cau udc tinh dat

4500ty $

vao nam 2021.

84%

sé khong mua hang néu
trang web dang giao dich
khong dugc bao mat.

Doanh s6 ban hang thuong mai dién tu
B2B du kién vugt B2C vao nam 2020.
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#SEO 2020

SEO dia phudng (Local SEO)

72% &

1
1
1
1
1
1
i
s0 nguodi tiéu dung da tim !
kiém va dén mua hangtai |
|
1
1
1
i

28%

tim kiém vé “cho nao do o
gan day” da thanh cong

dan dén viéc mua hang.

300/0 g
tim kiém trén di
dong co lién quan

clra hang trong khoang d&n mét dia diém R e |

cach 8km.

o e e o

450 4
Céc tim kiém dia phudng d3 dieu huéng 50% ngu’o'l dung di dong dén clfa hang trong
vong mot ngay. Gan mdt phan ba cua tat ca cac tim kiém di dong la cac truy van dua trén vi tri.

Tim kiém trén di dong

Google chiém *

96% l
lvu lugng tim -

kiém di dong.

Hon 46% Hon 51%

1
1
1
1
1
1
= | )
ngudi My sé kiém tra dién + i ngudi dung da phat hién +
thoai thong minh ciaho + | ramdtcongty hodcsan .
N
1
1
d

trudc khi rdi khoi givdng. pham mdi trong

e e e e e e e

Khi tién hanh tim kiém trén dién thoai
thong minh ctiaho. 4890 ngudi tiéu
dung bat dau tim kiém trén di dong véi
PP . . 260/ oy
maot cong cu tim kiém. 0 ngugi
tieu dung bat dau tim kiém trén di
dong véi mét Ung dung thuong hiéu.

‘\ TOTAL

$180,20
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#SEO 2020

Tim kiém tu nhién (Organic Search)

tong luu lugng uy van tim ki
truy cap tu nhién. 1.890 tl‘I bén tif hoic dai hon.

1 1
1 1
1 1

Google chiém | $ | Trang két qua dau ]

0 o ! tién cia Google  50%

94% | 1 008 ; v
i trungbinh chua i truy van tim kiém gom
| :

1 1
1 1
1 1
1 1
1 1

6 10/0 cac nha tiép thi néi rang cai thién SEO va phat trién su hién dién tu nhién la
chién ludc Inbound Marketing uu tién cua ho.
SEO tu nhién dem lai hiéu

s o A M6t bai dang co video
qua tot hon khoang

70'800/0 sé lam tang luu lugng

1 1
1 1
1 1
1 1
1 1
1 1
1 1
i i
ngudi dung cong I = . | truy cap tunhién tir
cutim kié'm c'hitéjdp i._'_ﬂ i 5’66 lan P E két qua tim kiém lén -
trung vao cac két “’0 I sovdiquang cao tim | ! 0
qua tu nhién. 2l ! 157%

1 1

1 1

1 1

kiém co tra tién.

NGi dung chifa video c6 kha nang
mang lai két qua tim kiém tu nhién
cao hon

S
50 lan

so v@i ndi dung van ban thuan tuy. —

,. ATP SOFTWARE
Gl BHAR TG DOANH NS P
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#SEO 2020

Tim kiém giong noi

19% 20%

1
1
i
. i R ] S$6 ludng truy van bang giong
Evoildan Bt g E truy van tim kiém trén ung dungdi
|
1
1
1

E néidating 3,400% &

Siri it nhat méi ngay. dong cua Google va tim kiém bang

giong noi trén thiét bi Android. tif nam 2008 dén 2017.

37% st dung Siri

23% sU dung Cortana cuia Microsoft
19% su dung Alexa cua Amazon it
nhat mot lan mot thang. Hai ph3n ba
s6 ngudi si dung trd ly giong noi ky
thuat sé (nhu Amazon Echo hodc Google
Home) d3d si dung dién thoai thong
minh ctia ho it thuéng xuyén hon.

Ready to listen

Google tuyén bo do
chinh xac nhan dang
giong noi ctia ho hién

é muc 929%.

ATPSOFTWARE - GIAl PHAP H6 TRO' DOANH NGHIEP



XU HUGNG
#VIDEO_MARKETING 2020

Video san pham

Gan D090 ngusi ding

1

1

1

1

1

i

! Internet tim kiém cac :
1 g >

I video lién quan dén san g
i pham hoac dich vu trudc

i

1

d

Video san pham co thé
thuc dady mua hang lén

144%

4 trong 5
ngudi tiéu diing tin rang
video demo la hifu ich.

khi dén cifa hang.

[ e

53% ngudi dung dién thoai thong minh cam thay thuin Igi hén ddi véi cac cong ty

co trang web hoac ung dung di ddng cung cap ndi dung video hudng dan.

Video trén mang xa hoi

92%

cac Marketer lamvideovdi -~ 64% ngudi tiéu dling néi rang viéc xem Video
t3i san ho d3 ¢é gl Marketing trén Facebook da anh hudng dén quyét
’ gl dinh mua hang ctia ho trong thang trudc.

1 1
1 1
1 1
1 1
4190 cic marketer cé ké E - - "
h?gch .t'ljém vide: Facebo?k 1 | | 58 ngudi xem video han i Video vuong
vao chiéen ludc noi dung cua ' H
1 1
i i
1 1
1 1

mét gid trén Facebook
ho trong nam tgi.

¢6 hiéu qua hen video o
hodc YouTube moi tuan.

ngang trén Facebook.

75% .
millennials xem video 7
tréen phudng tién
truyén thong xa hoi
hang ngay.
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#VIDEO_MARKETING 2020

Phan tich Video

55% 43%
ngudi xem tiéu thu moi ngudi mudn xem -
noi dung video mot

thém noi dung video n :
cach ky ludng. == tif cac Marketer. 2

cac Marketer dang tdi uu héa
cac video xa hdi cua ho cho
ngudi xem trén thiét bi di dong.

e e
e T e e e e et

SuU dung thumbnail video (hinh thu nho dai dién cta video) trong két qua

tim kiém co thé tang gap doi luu lugng tim kiém cua ban.

Video s& chiém 82%

Video thuc day luu lugng i
| t3ng Wu lugng IP

hitu cd ting 157%
tu két qua tim kiém.

vao nam 2021.
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#VIDEO_MARKETING 2020

45% \
cac nha tiép thi co ké Hai phan ba

] 1

1 1

1 1

i i

E E Trung binh khoang

1 1 > °
hoach thém YouTube E ngu&i dﬂng xem YouTube - i 5 ty VIdeo

i i =

i i

1 1

1 1

L

vao chién lugc ndi dung trén man hinh thd hai YouTube dugc xem
clia ho trong nam téi. trong khi xem TV & nha. LT T DT T

Trong mot tuan trung binh, YouTube tiép can nhiéu ngugi trén 18 tuéi trén thiét bi di

dong trong gid xem truyén hinh cao di€ém hon bat ky mang truyén hinh cap nao.

Thgi gian moi ngudi danh dé

xem YouTube trén TV da tang -m -

xem video YouTube cé lién quan. = so véi ndm trudc.

1

1

1

1

1

:
giam doc diéu hanh cap cao dieu !

1 ~ ~e
huéng dén mot trang web sau khi i han ga P doi

1

1

1

1

32%

i
1
YouTube chiém 2/3 '
1
1
E ngugi tiéu dung tham
:
1
1
]
]
1
1

video truc tuyén cao cap

Trong mét thang trung

binh, /10 NEU T

tir 18-49 tudi xem video dugc xem trén cac thiét

g - gia vdi video c6 thudng
trén YouTube. [ > bi cia millennials. 3 hicu trén YouTube.
t < :
(@
Ndm 2019 ., ©O ;
tréi qua vdi khd nhieéu nhitng ® o

bién déng mdi trong nganh
MarCom. Chuc ban va doanh
nghiép ndm 2020 hoat déng
hiéu qud va thanh céong
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