MANG TAM TR THUC

7 TRANG THAI
KHACH HANG

Hiéu ro 7 trang thai
khich hang la yéu t6 tién
quyét dé ban hang thanh
céng trén nén tang
Online.

Cach dé tao ra Profile cé
nhiéu tWong tic va bin hang
thanh cong trén Profile

~
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ATP ACADEMY messs——
MANG TAM TRI THUC

Cung ATP Academy hiéu r6 hon vé viéc xay dung thuong hiéu ca
nhan, cich dé tao ra mét profile c6 nhiéu twong tic ciing nhu cé
thé ban hang ngiy trén profile cta minh.

Ngay nay, viéc ban hang trén Profile Facebook da qua quen thudc véi
moi ngudi. Day 1a kénh quang cdo mién phi, tiém ning, nhiéu khach...
ma lai khong ton tién, rat phi hdp véi nhiing ngudi kinh doanh nhung
chua hiéu vé quang cdo va tién dé chay Ads hang chuc triéu mdi thang.
NHUNG, khdng phai ai ciing cé thé ban hang qua Profile, hoa chiang 10
ngudi thi chi dugc1, visao?
Minh di va dang dao tao cho hang trim con ngudi dé thuc hién viéc
kinh doanh trén Profile cd nhan. 100 nhan su cia ATP Software cling la
minh ching rd rang nhat vé viéc "cé thé ban hang Profile va kiém ra
doanh s6 moi thang". Hay thit nghi t8i1 bai todn nhan su: 1 nhan su lam
viéc @ shop thai trang, 1 ngay ho lam dudc bao nhiéu checklist cong viéc?



LEO MINH

Co-Founder ATP ACADEMY

Nhung, néu ching ta 1a don vi méi kinh doanh, 1am thé nao dé nhanh
chéng cé khach? 1 ngay thai gian lam viéc cua nhan vién chi rdi vao
khoang 1-2 gi®, con lai sé la... ngdi chai, bam dién thoai, nhan tin cling
ban bé.... vd hang t4 nhiing viec KHONG TAO RA KET QUA. Néu trong 6
tiéng con lai ho cé thé:

- Ngoi két ban hang tram khach hang méi moi thang.

- GUti 100 inbox cho khach hang cii dé chdm séc,hodc 100 khach hang
ma&i vé dgt khuyén mai.

- Ping bai 3-5 group, tiép cin hang chuc nghin ngudi trén group dé
quang cao.

- Sharing livestream |én hang chuc group moi ngay.

Va rat rat nhiéu cach dé ngudi nhan su cé thé phat trién thudng hiéu ca
nhan va tin dung profile dé ban hang. Tuy nhién, ching ta phai c6 1
chién lugc xdy dung THCN va Profile ding dan, bién khach hang tu
ngudi chua biét gi vé chiing ta, chuyén dan qua tiing trang thai va sau
d6 1a mua hang. Va cudn sach nay chinh 1 "quy trinh" dé thuc hién dugc
diéu do.

“THAU HIEU KHACH HANG, HAY DUNG HON LA THAU HIEU VA BIEN
NGUGI DUNG THANH KHACH HANG" sé 1 buéc dém dau tién dé ban

c6 thé kinh doanh thanh céng.

(Luu y: kién thic chi 1a 1%, thuc hanh méi tao ra 99% thanh cong con
lai. Hay coi cudn sach nay 1a 1 quy trinh thuc hanh va &ng dung né &
ting trang thai, tao ra két qua & tiing trang thai... va ban sé tim ra chian

ly cila minh)
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7 trang thai khach hang la gi?

Trang thai I. Niche - Thi trucng

Trang thai 2. Leads - Khach hang tiém ning
Trang thai 3. Buyer - Ngugi mua hang

Trang thai 4. Customer - Khach hang

Trang thai 5. Member - Khach hang than thiét

Trang thai 6. Fan - NguGi ham mo

Trang thai 7. Refferal - Nqugi gigi thiéu




7 TRANG THAI
KHACH HANG

7 trang thai khach hang - hanh trinh khach hang vGi nhiing buéc
chuyén doi, khién ho méc hau bao va tra phi cho dich vu, san
pham ctia minh. DAY DUGC XEM LA CONG THUC ma bat ky ai
lam vé Digital Marketing, ddc biét |1a dinh hudng xay dung kénh
ban hang qua Facebook can phai biét.

NICHE - THI TRUONG
Khach hang clia chiing ta déu nam
trong 1 thi trudng nhat dinh. Khién
khach hang thay va tiép cin vdi chiing
ta nhiéulan.

LEAD - KHACH HANG TIEM NANG
Tang ti 1é chuyén doi tit ngudi khdng
' quen biét thanh khach hang tiéem nang.
D Biét ban |3 ai, biét ban ban gi.
‘\
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BUYER - NGUOI MUA HANG

Dan dit khach hang dé ho "chiu bo ra1s6

tién nho nhat" hodc "nhan mét diéu gi do" ”_
ti chdng ta. \

Trang o1



CUSTOMER - KHACH HANG
Trao gia tri, bdm du diém roi

chinh la [dc ching ta thu hoach

MEMBER - KHACH HANG THAN THIET
Ban c6 biét upsell 1 khach hang cii dé hon
ban cho 1 khach hang md&i? Bién Customer
thanh Member dé c6 tép khach hang bén
vitng, lau dai, tao ra lai kép

FAN - NGUOI HAM MO

Ngudi sé gilip ban trg thanh Idol
chinh hiéu. Khi di c6 thuong hiéu, 4
nhiéu ngudi quan tdm, tam anh
hudng cua ban [én, [dc dd sé co
nhiéu ciu chuyén méixay ra.

vai tro la ngudi khdi xudng, la “mau

chét” dé “bung phat” don hang &
nhiing “thi trudng rat ngach”

LEO MINH | NGOCLINH | ATP ACADEMY Trang 02




LEO MINH - ATP ACADEMY

PHEU BAN HANG
QUA PROFILE

"Duia khach hang vao 1 phéu, sau do rét dan dan gia tri dé bién
mot ngudi dung thanh khach hang trung thanh, tham chi thanh
Fan cua ban”

7 trang thdi khdch hang - hanh trinh khach hang véi nhitng chuyén doi,
khién ho méc hdu bao va tra phi cho nhiing dich vu, san pham clia minh.
DAY PUGC XEM LA MOT CONG THUC ma bt ky ai l1am vé Digital
Marketing, dac biét la dinh huéng xay dung kénh ban hang qua
Facebook can phai biét.

o
=

| ’t
S _



NICHE - THI TRUOGNG

Pay la budc dau cta phéu, khach hang dang nam trong 1 thi trudng
nao dé, va viéc clia ching ta |3 phai két néi téi ho. Théng thudng, dé
két nodi t6i khach hang thichdng ta c6 nhitng cach sau:
« Chay quang cdo: Facebook, Google, Zalo, Email Marketing, Kols...
« Quang cdo od: Ban hang Profile (di két ban, tuong tac), Inbound
Marketing, Livestream, SEO...
« Xay dung Brands, thuong hiéu....

Van dé dat ra 6 day la: chdng ta can tim dugc thi trudng, ndi c6 nhiing

“ngudi la”, va bién nhitng ngudi la nay thanh khach hang clia ching ta.

Doi v4i kénh ban hang qua Facebook, thi trudng chinh [a nhiing

GROUP NGON, dic diém ctia nhitng Group nay la:

« Dlngnganh nghé (Vi du: Group kinh doanh, Group me bim, Group
nghién decor, nghién dong ho....)

. Tép doi tugng ngon (phan tich theo cic yéu té nhan khau hoc,
hanh vi, sé thich phu hgp)

e C6kha nang chitrava cé nhucaumua

« Césuquantim nhiatdinh dénsan pham.



_LEADS -
KHACH HANG TIEM NANG

Mot khi “ngudi dung” da két noi vGi ching ta, biét ching ta |a ai, nhin

dién chiing ta |a mot ngudi ban hang uy tin, cé thé tin tudng, trao cho
ho nhiéu gia tri. Ho sé ghi nhG ching talan1. Tl d6, cang ngay ching ta
cang phai khién cho ho THAY ching ta nhiéu han, cing thiy nhiéu
cang tot bang cach:

« Remarketing (tiép thi lai)

« Xuat hién & khap moi noi, moi kénh

« Tuongtacthudng xuyén, lién tuc véi khach héng{'

vé 1 moi 0
« (Fanpage, Group, Website, Profile)

G giai doan nay, khach hang di thdy ching ta thudng xuyén 6 mot
niche ndao dé va bat dau Follow vé tudng nha ban dé doc cac bai viét.
DPay la cbng doan danh gia cua khach hang, cai nhin dau tién da cd, viéc
clia ching ta la phai nuéi dudng ho, cho ho “Bai toan boc thuoc”... Va
quan trong nhit 13 TAO RA TUGNG TAC 2 CHIEU (c6 Comment, c6
Inbox, cé cac cudce tro chuyén qua lai).

Chi khi cé tudng tic 2 chiéu, gifta 2 bén méi bat dau dong diéu va khach
hang sé theo d6i ban nhiéu hon.




BUYER - NGUGI MUA HANG

Khi Leads da thay ching ta thung xuyén, tugng tac trong thoi gian
dai, ho sé c6 xu hudng tin tudng va “mudn tucng tac” véi ban. Néu ho
cam thay phién thi da block ching ta tii s6m roi. Va nhiing ai tucng tac
véi ching ta 4-5-10 lan & tat ca cac kénh [a nhiing nguai sé cé xu hudng
“muon nhan thém gi tri” ma ban tao ra.

T8i bubc nay, ching ta sé trao cho ho mdt “san pham méi” (buéc dau
trong phéu) bing cac cach sau:
o Khuyén mai

e Tdng qua (minigame) Luu_y: phai lvu gitt day du
« Dungthu théng tin cac khach hang da
o Offline, workshop, training sir dung “san pham moi” dé ap
« Chotang (trao gia tri) dung cho budc tiép theo: Ho

San pham gid ré (san pham moi) tén, SDT (Zalo)...

3 phan nay c6 1 KEYWORD kha quan trong "MIEN PHi LA TU KHOA
DAT NHAT". Chidng ta dang cho khach hing ding nhitng thd mién phi,
budc dau dit ho di vao cac bac thang sdn pham goi 13 5 bac thang Trial
(Trial cling c6 this c6 that) sau khi t3i giai doan 3 chiing ta sé tiép tuc
hoc vé cac loai Content Trial.



&2

)
X

CUSTOMER - KHACH HANG

Khach hang khi nhan mdt gia tri gi d6 ti ban, hodc mua sdn pham gia
ré |a ho da c6 “hanh dong mua hang”. TU hanh déng dé, chang ta cé “ly
do” dé tiép can, chuyén ddi ho thanh khach hang thuc thu (mua san
pham chinh clia ching ta). Pé kich thich khach hang mua hang, ching
ta can:

« Ding bai ban hang kich cau

Tu van khach hang

Lién hé lai v8i nhitng khach da dung thi
C6 quy trinh tu van, quy trinh chot vgi
cac khach dung thu

Ding cac feedback ctia khach hang, cac Proof (bang ching)..tao

khao khat cho khach hang

G budc ndy, bing moi cach phai tic dong t&i nhitng ngudi trong list
Buyer, khong dugc dé sét bat ctt khach hang nao va quan trong nhat 13
phai tao ra “budc chuyén doéi” phit hgp véi nhém, phan khic khach
hang. VD: D6i v8i san pham thudc phan khdc thap, buéc chuyén doi la
giam gia, khuyén mai, mua 1 dudc 4, déng gia... D6i v8i san pham tam
trung c6 thé 13 combo, mua hang ting qua, thém gia tri..Dai véi san
pham cao cap thi mua hang ting dich vu, cam két géi bao dam...




MEMBER - KH THAN THIET

Day 1a mot budc cuc ky quan trong dé tao ra doanh thu cdp sé nhan
cho thuong hiéu. Ban hang lan dau khéng dem lai thu nhép lau dai
(ban hang lan dau chi can khoéng 16 1a dugc, bu lai ching ta sé ¢
thudng hiéu, c6 tép khach hang), ma phai tao ra tép khach hang trung
thanh, quay lai mua san pham lan 2 3 4.... Nhu vdy, chiing ta méi tao ra
doanh thu &n dinh theo thai gian (hay con goi | gia tri thudng hiéu).

G budc nay, bit budc ching ta phai gom ho vé 1 ddu méi duy nhit dé
cham séc, hodc it ra cling phai thudng xuyén xuat hién truéc mit ho dé
tao nén sy an tim... day goi la budc “CUNG CO LONG TIN sau mua’.
Cac phuong phap cé thé ding:

Add khach hang vao1 Group ho trg (Facebook, Zalo....)

GUi SMS hoi tham khach hang sau sit dung, Upsell khach hang
Tao cho ho mét “chdc danh” (dang Membership)

Theo doi qua trinh sit dung cia ho theo thdi gian, tang qua

Xin Feedback ttt khach hang — Vinh danh khach hang trén cac
kénh truyén théng (ding Feedback chang han). Luu giit Album
khach hang

Nh& va khach hang (cai ndy can phai rat tinh té, chang han nh& ho
Share bai, Post bai chang han)



FAN - REFFERAL

Khi mot ngudi than hdi ban nén mua dién thoai gi, ban sé tra IGi |a
Android hay Iphone? Khi mot ngudi hoi ban nén mua quan do & diu,
ban sé tra |3i clta hang nao? Moi san pham, thuong hiéu ma ban néi ra
da trd thanh théi quen, quan tinh va nhu mét phan ctia ban roi nén ban
s€ ndi ra thuong hiéu dé trong vo thiic. Mot su dong diéu siu sac gitta
ngudi dung va thuong hiéu.

Dé khach hang dat dudc téi canh gidi ndy thi ching ta can ding 1 tha
dé chinh 13 THOI GIAN. Hay [uén ludn ho trg ho nhu cidp bac Member,
va theo thai gian dai, chiing ta sé c6 dugc su gidi thiéu cta ho.

“Mot khi ban da cé cong thiic rdi, moi thit sé trd nén dé dang Diéu
quan trong la ban ¢6 nghlem ra cong thdc hay khong TAT CA MOI
THU CHUNG TA LAM DEU NAM TRONG NHUNG CONG THUC!

NOTE: 7 trang thai khach hang la 1
cong thitc, PHAI HOC THUOQC
LONG thi méi ing dung dvgc lau
dai.




TRANG THAI 1
NICHE -
THI TRUONG

Qua Profile
Qua Group c6 chu dé lién quan
Qua Fanpage cung chu dé

Khach hang cua
chiing ta déu nam
Tao moi quan hé trong 1 thi tridng
Xuat hién va tao uy tin trén Group . a
Ti N \ e o 2, L] nhat dlnh
ps tim dang bai viét cé nhiéu .

tuong tac
Trang10



TRANG THAI 1

NICHE - THI TRUOGNG

DO YO

JRNOW

CUSTOMEF

S L

Mac dinh, khach hang hay ngudi ham md cta ching ta (tuong lai sé
ham mo) dang ndm & dau dé trén Facebook. Nai dé cé thé la:

- Profile: nam trén tudng nha ctia 1 ai d6, |a ban be, |a ngudi Follow,
la nguai Like, Comment.

- Group: cac Group c6 chit dé ngon, diing nganh nghé

- Fanpage: nhiing Fanpage c6 chii dé ngon, ding nganh nghé

Va viéc clia ching ta |a phai di vao d6 va kéo ho vé Profile ciia minh,
hay néi ding hon 1a phai di dén thi trudng, thé hién va tao ra su xuat
hién thuong xuyén, xay dung uy tin tai nhitng thi truéng méi nay.
Vay lam sao dé chiing ta tim dugc cac thi trudng dé?




TIM THI TRUGNG

Noi c6 khach hang cua ching ta

Y Yo Y

TIiM PROFILE CUA NHUNG NGUOI
BAN HANG TOT TRONG NGANH

Cach 1: Research tit khoa ban hang trén Facebook, xem

coi c6 ai ding bai tot khong roi Search.

Tdi cd Bl wide b ngertn Anh Video Markatpiace Trang

Bia ddm

Cich 2: Tim cdc Group vé chu dé lién quan dén san
pham, dich vu, nganh nghé va dinh huéng ctaa ban,
xem nhitng ngudi ban hang trong do.

[HEH Bk BAT BEMG SAMET MaAl

DIEN DAN BAT
BONG SAN VIET
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Noi c6 khach hang cua ching ta
0 0 8¢

TiM PROFILE CUA NHUNG NGUOI BAN
HANG TOT TRONG NGANH

ok £ 0 b n thoa cd san

Tim kiem facebook

o o6 © ® @ o0 o
® 06 060 0 0 o Trang13



TIM THI TRUGNG

Noi c6 khach hang cua ching ta
V6 670 ¢

TIiM GROUP CO CHU PE CUA MINH

Cach 1: Research tit khéa, trong giao dién Search cua Facebook,
chon Group.

Mol ngudi A Video Markodpiacs Trang Bia ditem Mham

« D tham gia

atl%mwm:m | D tham gia
i b ren reir e Do sms o e el rfae ss B e sl mrm b

Cich 2: Diing Tool Monokai Toolkit dé tim Group cta 1 ngudi

(cich nay hién dang bi chidn vi ding Token, dé die tai khoan,
nhung ma tim hiéu ky thi diy vin 1a mét phuong phap rat hay)




TIM THI TRUGNG

Noi c6 khach hang cua ching ta

) @ B B¢
TiM GROUP CO CHU PE CUA MIiNH

Cach 3: Ly 1 nick méi, két ban véi tat ca ngudi ban hang gioi
trong nganh, sau d6 vao link

https://www.facebook.com/groups_browse/see_all/? //




TIM THI TRUGNG

Noi c6 khach hang cua ching ta
V6 670 ¢

TiM FANPAGE CO CUNG CHU PE

Cich 1: Lén Google, Search cic san pham thudc cha dé cua
minh, sau &6 Click vao cac "Ads" - quang cao dang chay, Click

vao vai chuc trang, cang nhiéu cang tdt. Sau d6 qua Facebook sé
thay dé xuat Ads rat nhiéu. /

Google ehan vy chil a x |
._. R B T pe—
L= Q.1 Elimagen <} shopping ENese [ Videm | Moe SamingE
SEOaee anout 50000 mmuits i 43 esconde)
£ Porameiar

i rena I Ad - weesm shopea wn! = I

P n Vay Chir A Nhidu Mau Bep - Xem va Mua Ngay Tal...
ding rgitin ilem thés Feng cha Ben fue ohan « Khuydn mii s ngdy = Xem ngeyl Shopes 5
Sar1 this pags Cing & Shop Uy Tin, Thiln Thién Gﬂr‘.’qTﬂillUbﬁtEﬂlHﬂ'ﬂ-ﬁEﬂh Ciges Ll Bl Pl

Tirit. Sy Miilt Sd Phadis 74T Thant Tiade Linh Hoes
Locals

= =

Cach 2:Saukhilamcachi,chingta 3 5 s @8 © 2 @ o ©
tai Extention "Turbo ad finder”,

. . , , . Turbo Ad Finder
Extention nay c6 chidc nang loc "Ads"

trén Newfeed cua chiung ta, giap cho
Newfeed chi c6 Ads thoéi, khong cé
cac bai viét thong thudng.

=> Rat dé dang dé tim ra Fanpage.



TIM THI TRUGNG

Noi c6 khach hang cua chiing ta

W Yo Y

TIM FANPAGE CO CUNG CHU DPE

Cach 3: Search Google Top 1-10 => Sau doé vao tim
thong tin Fanpage (Website thi ti Ié cao sé c6 Fanpage,

ma nhitng Website top 1-10 thi chac chan co).

Cach 4: Like mot Fanpage nhiéu Like vé chu dé cua

minh, no sé dé xuat ra rat nhiéu Page khac.
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BAT BUOC: Phai tim ra "Niche” thi m&i ban méi cé thé bit dau

- Xuat hién dé tao uy tin
- Tim ding tép khich hang chit lugng
- C6 chd dé hoc “Copy Cat”...




XUAT HIEN VA TAO UY TIN

Sau khi tim ra thi tridng, viéc tiép theo la ban phai xudt hién trén thi

tratding do. g\
TAO MOI QUAN HE V61 A N

NGUOI KHAC :
e g

- Hay két ban v4i tit cd nhitng ngudi noi tiéng trong nganh va nhiing
ngudi ndi tiéng ma ban biét.

- Thudng xuyén tucng tac, Like, Comment bai ctia ho dé tao su nhan
dién.

- Thuong xuyén dang bai vao cac Group ma ho lam Admin hodc Follow

dé gay an tugng. \)\/ﬁ
-Diang nhitng dang bai PR, Tag tén ho vao. L1} N

- Thudng xuyén Inbox, tao ciu chuyén véi ho (dang nhu thay ding ban N
gi d6 thi nhan tin hoi).

=> Sé c6 nhiing ngudi cam thay khong vui véi hanh dong cia ban,
nhung sé c6 ngudi rat than thién. Phai xay dung méi quan hé dé khi
ding bai Group, Admin dé dang duyét bai. Va viéc ching ta xuit hién

trén tuong nha ho hang ngay cling gitip tang nhan dién véi nhiing
khach hang trén Profile cta ho.

Luu y: Khéng nhat dinh phai tim cac Group vé sdn pham, cé thé 1a cac
group vé ddi song, vé chi dé lién quan van hgp ly. Va cach thic xuat

hién trén Fanpage cling nhu vay.

Trang18



TAO MOI QUAN HE VOI
NGUGI KHAC

Day la mot budc cuc ki quan trong, minh thudng hay néi dia ring "CO
CHET cONG PHAI DANG BAI TRONG GROUP", day |4 triét Iy khi dao
tao nhan vién va xay dung thuong hiéu ca nhan. Chi c6 xuat hién trong
Group, chiing ta m&i c6 thé:

- Xuat hién nhiéu lan trong mat nhiing ngudi c6 mat, thudng xuyén
tuong tac tai thi trudng do, tao ra su quen mat.

- Trao ra gia tri cho ho, tao hinh tugng trong mat ho

- Tao ra cac cudc tro chuyén (Conversation) ma trong dé ban la ngugai
chu tri

- Xay dung uy tin bang cach chia sé kién thiic, cau chuyén, van dé....

-----




DANG BAI VIET

DANG GROUP

Chia se

kién thitc

Case study vé
mot chu dé
nao doé (trai
nghiém)

Pit cau hoi

Puaraivandeé,
trai nghiém va
hoi y kién

LM ml.m i
2nady D

HLFONG NGHIEP - CHO NHONG Al CHU A XAC DINH BUROIC NGANH HOC
& NGHE LAM? (Tir 15-28 tudl)

{Share lai bai nay vi minh théy rét cdn cho sinh viln)
EMavar_skop shanng

AN R EERE

| Leo Minh =
L Athang @ @

Mhin ca hinh ma lay hin. . o nhin ban than lal thdy bia bdn het sie . W gily
phéi t8p lai thai &

P/s: Show anh desklop cla migi ngurdl dudi comment nao =

Lam Content cling ngdt nghét 5 nam, gidr khing budt céc ban tré dang mudn
theo £Nghé _Content thi gép phai cac van d& gi ta?77?

HOMT vin 38 ban gip phéi, Minh Jam 1 bai vét vé "L trinh hoc va phat trién
cho hghé Content néo 43

Phan Anh Toan dang & cdm thdy hao himg b
2nghy D

Lya chon ddng sang lap 1a viéc khong dé dang chit nao. Chi b thu hidu, bd
di mdt chit cai tdi & nhugng b thi moi thir mdi it kén dugcl

Chi khi dén thén lam, gép truéng hop nhar thé néy thi chiing ta mdi hidu "ad
khé cia game”. Mi vi tri déu co nhirng "ndi khd néng”, trong viéc hop tac lam
&n hay trong mdt dy an cd cadc Co founder (2 - 3 ngudi song song lam - hop
tac) thi si rét d8 xdy ra cac méu thudin - xung A4t ndi bd._

Minh dam ca réng cd rt nhidu doanh nghiép, dur an da tor

Boc liép



DANG BAI VIET

DANG GROUP

Phan Anh Toan dang B cdm thiy thi vi

4 gy
N N i anh/em nia trong lstnends minh 1@ Sales khing & &
Cau chuygn Léu iu SATP_team ché qua hinh chil heeng & &5 =
ungénhu
. (6 hhi ndo trén dai tdp ndp, dnic s v moc il cinh
(storytelling) by qua de s i bhich bl chayén&én cho e
Tusubanthan .. =i

Wbt gl i g i v
dﬁ;i_-:ﬂﬁ_-u:ﬁ# TH‘H'I' kgl 5 Wk 2 il

Thuc ra thi dang bai ding nao ciing cé thé tra
thanh mot loai Content hay, muc dich chinh cta
ching ta la xuat hién nhiéu nhat trong Group va
tl d6 tao ra nhiéu Like, Comment nhat cé thé
trong Group. Vi vdy nén, ban phai tim dudc
nhiing dang bai viét nhiéu Like.




TIM CAC DANG BAI VIET
NHIEU TUONG TAC

DIEN DAN BAT DONG SAN VIET NAM o+ DA thaes gi Budc 1: Tim ra Fanpage, Group,

Han vl 165 58T altuers & thiank sl

Profile nhiéu tuong tic clia nganh

it d8ng sin TP, H& Chi Minh o B B Budc 2: DClng phén mém Slmple
a UID quét 1000 bai viét gan nhat

Bam vl 113 054 offars. 1B mnn yelin

ctia Group, Profile, Fanpage

; Bét déng sin 541 Gon, Bong Nam B4 - E TP g
Ban v 53 W othars & anh san Buac 3: LQC ra nhang béi Viét

I i ke rhiéu Commens

D Likes Comiments Fhares ’ ~ .
| Budc 4: Tao ra nhitng dang bai
FHAITEATZA0T R 3360 e 108 e , N 5 . N -
) o viet do6 va dang lai vao Group (ky
AT T4S2E £k T [SE] ¢
FHGASQERIETZ2E B358 18 412 néngcopy Cat)
334 30 1608 1 Heian 0 BrE4 43 [ 1.
AR IGETO T L FTOE 13 129 Héy Cé ky né.ng Copy Cat, déng
T MESASTESS LIRS 4 B52
da dang noi dung, du khon
®o - da dang nfi dung, d Khong
O ke w15 00y dugc nhiéu Like thi cling dung
[DAC BIET] - Full b Mindmap hay nhit vé Marketing - , R e L
sales - ban hiing - quy trinh - chidn luge nan chi, dang tdi bai thi 20-30

Livm hisrkating - kinh doanh iu nery chile ndn Ban chim bt B mindmhap thi Chéc Ché’-n Ch':lng ta Sé C6 béi

” viét 100 Like trong Group (hoic
T dbi khi méi dang bai dau tién da
- i «.° = dudc néu tiéu dé du thu hat,

' a4 | 2% . hinh anh du chit, néi dung du

hay,...).



TAO RA BO "PO CHOI"

=>Tham khdo thém trong cuén "Cam nang Content trong tam tay"

- Tiép theo d6, viec ma ban nén
! lam la:
f - Tu minh tong hgp cac dang bai
viét vao Note.
- Tao ra bd doé chgi (Content) dé
ddang & nhiéu noi.
- Dang thudng xuyén moi ngay
dé lay kinh nghiém.



https://sum.vn/kjrufiaenf

MOT SO LUU Y KHI DANG
BAI VAO GROUP

-DPuing ¢ gang cau kéo khach hang, diéu nay khién cadc Admin rat ghét
- Nén dang bai c6 anh, va trong anh c6 gan 1 dong nhd la ducng link
Website hodc Logo clia chiing ta

- Nén dé Hashtag ca nhan, thuong hiéu & cudi bai

-Nén Rep Comment dé bai dugc nay lén

-Nén cé vai Nick Clone dé tao tucng tac 2
chiéu trong Group .a,

- Nén c6 Profile on trudc khi ding bai

Group - Nén tao tuong tac 2 chiéu trong ——

Group, ¢ Inbox vé Profile

o
y =

\¢ v

A

=> Bl THUAT: Néu chiing ta c6 thé ding mdi ngay 1 bai trong Group
v8i tan suat moi ngay, khodng 10 ngay sau, lay Nick Clone binh luan
vao 10 bai dé => ca Group toan bai dang cta ching ta, va lai Ia nhitng
bai viét rat chat, chia sé gia tri.

Bat ¢ ai luét Group trong ngay hom dé sé c6 cdi nhin hoan toan khac
vé Profile clia ban ngay l4p ttc.

=> Pay chinh 12 CHIEN THUAT "BAO GROUP"




TRANG THAI 2 - LEADS

5

KHACH HANG TIEM NANG

Tang ti 1é chuyén doi tit nguoi khong quen biét thanh
khach hang tiém ning

v O 4 L

QUAN TRONG LA
SU XUAT HIEN,

i

VA XUAT HIEN
RAT NHIEU LAN

y 4

PP PP S

Sau giai doan 1 la giai doan thi trudng da bat dau nhin dién ban
nhu mot ngudi thuong xuyén xuat hién, rat nhiéu ngudi xay
thuong hiéu ca nhan c nghi rang chi can ching ta gidi, chi can
ching ta lam dugc tot, chi can ching ta show ra cac két qua
nhan tién thi chac chan ching ta sé dugc ho dan dan quan tam,
Follow nhung thuc chat khéng phai vay.

Mot con dao cé sdc dén dau, néu cit dé trong tl kinh thi chidng
c6 tac dung. Ching ta phai tu minh xuit hién, cé chi s "thé
hién" nhiéu trén nén tang Digital Marketing va su thé hién dé
phai 13 nhitng su thé hién tot, thé hién ddng va c¢6 sk THAN
THIEN.

1



LEADS LA AI???

Leads la nhitng nguadi da:

- Biét chidngtala ai

- Biét chdng ta ban gi

- C6 cam giac than thién vGi
ching ta (van dé nay cuc ki
quan trong)

- Tudng tac véi chidng ta nhiéu
lan trong thi trudng (Group)

nao do.

VD: Khi dang bai trén Group
Céng dong Digital Marketing,
su
Content...

Tam Content, Thanh

Trung binh, moi ngudi da thay
minh 3-51an & nhiéu Group khac
nhau va tucng tac v48i cac bai
viét dé vi yéu to bat ky (bai viét
hay, bai viét hai hugc, bai viét
chda nhiéu kién thdc v.v..). Sau
dé thi nho giong vian, cach viét,
cach trao doi duéi Comment,
moi nguadi sé thay minh la nguai
c6 nhiéu kién théc chang han.
sau d6 ho sé két ban, Follow,
hodc khi chiing ta gli |6i mai két
ban, ho sé dongy...

Khi d6, ho tu nguyén két ban

ban, hay néi ding hon la két
bancolydo




Viéc két ban cé ly do sé khién ho tiép tuc Follow cac bai viét ma
minh ding, gidp minh nudi duéng thém moi quan hé hay ndi
ding hon 13 "BOGM — XA", ting uy tin ban than, ting tudng tac
Profile va quan trong haon nita la KHIEN HO TIN TUGNG MINH.
(Néu mot ngudi ma ban gdp mat ngoai duong lan dau, ho ting
mot thi gi do, liéu ban c6 dam lay khong? Hodc néu cé ludt qua
nhau vai 1an, ciing dua mén gi dé ra ting, ban van thay va lan
can chua muon nhin ding khéng)

G giai doan nay néu | trong chién lugc chay Ads thi né sé goi la
chién lugc Ads "nudi dudng”, nudi niém tin, nudi su tng ho,
nudi uy tin clla ban than 1én moét cap bac nao dé va chuan bi cho
chién dich “san bat”. Va, ching ta bat budc p
yéu to trén.

2 . 2

i quyét cac

BOM-XA"



KHIEN LEADS BIET CHUNG
TA LA Al

Don gian, chiing ta chi can xudt hién thit nhiéu
lan trong mat ho thi ho sé biét chitng ta la ai théi.

Ho sé nhin thay ban khi:
- Két ban vdi ho

- bang bai trong Group
- Rep Comment

- i Comment dao

- Pi Like dao

Va roi tit td ho sé dit cau hdi 1a: "Ong Leo
Minh nay la ai ma ong di ddng bai miét vay nhi,
mdy bai viét cia dong ciing thii vi, vao tudng
nha ong coi thit ndo". Va thé 1a ho vao trang
ca nhan, & d6, ho thay “ca ring” th uy tin
va thd vi trén tudng nha nita. Lac nay thi:
“WOW, HAP DAN QUA, KET BAN THO!”




Quan trong nhit la: "Lam sao dé ho budcvao tuong nha

ban?" khi do mai tao ra lugt Follow

Va nhiing yéu to d6 chinh la: - Kién thtc

- Nhitng cau chuyén rat that - Style doc dao
- Nhiing trdi nghiém ban thian - Nhiét Huyét
- Cach chia sé, cach truyén dat - Su khao khat

- Thai do ndi chuyén

-

Nhung, ching ta kho ma dat duogc
tat ca nhitng diéu phia trén ddu. Pon
gian la chiing ta cé gidng ndng no chia
sé, co gang hoc héi nhiéu hon, viét va
chia sé kién thiic nhiéu han, chiing ta

sé co phong cach riéng cua ban than.



KHIEN HO BIET.CHUNG TA
BAN Gi!!

Toi wu Profile la yéu té quan trong dau tién

Van dé nay méi méi la quan trong day, viét cho hay, chia sé cho
nhiéu ma rét cudc ngudi ta chang biét minh ban gi thi cing
nhu khéng. Vi vay, phai toi uu Profile cia ban, thém day da cac

théng tin lién quan dén ban than, cong ty, thucong hiéu.

- Chen logo, chén Website vao anh khi _ = _

dang bai.
- Thém Hashtag cong ty vao khi dang c“n

bai “
- Thém chic danh: Leo Minh - Co
founder ATP Academy khi ding bai ATP AcADEMY
!lmm ".".'.'_..:”_ZI.:_ i '-r"';":'l.:.."r'*" -
" ‘-.\ - ‘ R e
. g S
q‘ \ : B e il
l_* i ‘@ TENG KET
. e - ,.'_._'-_. ‘ vl .:, .-. .;I.a----..'-;-\.- |‘
TRUM CUA TRUM CAC LOAI : st
Phbn tich - ban chit - cheh dng dung - case study - vin vin
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Ban hang tinh vi

Vidu mot vai cau:

Ching ta nén tranh thu chen + Khach ctia Minh thudng

mot vai hinh thlc ban hang y . P
7 hay gap nhitng van de....
tinh vi vao Content, dé khach ) o
, + Trong khéa hoc thi Minh
hang biét thém ban la ai, ban

c6 ban san pham gi, ban cé thé

. N .+ Trong qua trinh dao tao
giai quyét van de gi,... ma

. . p . thi cdi khé nhat caa Minh
khdong cam thay phan cam.

a....

Bin hang tinh vi rdat quan trong, 46 la 1 dong thai khen khéo
doanh nghiép, nhac khéo thuong hiéu nhung van khong khién
ngudi dung phan cam vi gia tri bai viét da bu dap kha nhiéu.
Nhung méi bai ciing chi nén nhac khéo 1-2 lan théi, nhac nhiéu

ngudi ta lai bao minh khoe khoang, luon leo d6 nha.




TUGNG TAC 2 CHIEU YA KHIEN KH
CO CAM GIAC THAN THIEN

Day la yéu to quyét dinh ho c6 tiép tuc Follow ban hay khong. Mot
nguoi Follow nguoi A vi dieu gi?

-Vidanh vong clia nguai dé

- Vikién thic ctia ngudi dé

- Vi két qua ngudi d6 da tao ra.
Hay néi don gian la 1 ngudi dat
dugc thanh tuu nao dé trong
cong viéc cua chinh ho).

-

Nhung, quan trong nhatvan |a su
THAN THIEN, va "ndi ndo Gp vung
nay". Minh phai dong diéu dudc
v8i khach hang vé quan diém, vé
cach song, vé cach ndi chuyén, vé
thai do thi may ra ho mdi trg
thanh Fan cia minh.

Hay néi ding hon ching ta phai
song sao dé "dugc long ngudi”, dé
ngudi ta muon noéi chuyén vdi
minh, muon lam ctng minh... va
muon Follow minh.

- Gudng mat than thién

- Rep Comment nhiét tinh

- Ludn tra I&i Inbox

- Luén Comment ngugc lai bai viét
cta ho.

- Dang nhitng ndi dung than thién,
KHONG KHOE KHOANG, khong
lam diéu xau, khdng qua cam tinh.
=>Va ban sé tré thanh mot ngudi

dang tin s6m thoi.




LEO MINH

> o
Anh chi em nao lam Designer
cho minh xin it review cua cac
khoa hoc Design for Marketer

nao 6n 6n voi -

h I Ngoai ra chitng ta con phai cé nhiing
a

ng viét 1 bai "Checkiistean  dang Content tuong téic 2 chiéu dé tqo

lam khi... KHONG BIETLAM GI . 1,5 quan hé khang khit véi ban bé
danh cho nganh Digital

Marketing (cam nang mini). Ai = trén Facebook:
hong khong +:

- Content ciu tucng tac: “Budi sang | ngudi cé thé dit cac cau hdi vé....
chao nhau cai nhi” Minh sé tra |5i hét nha”

- Content dit van dé: “Moi ngudi| - Content tdng tai liéu: “Minh c6
thay sao vé viéc ngudi khong an mot tai liéu ... moi ngudi #cmt
hanh dugc lai di chli ngudi kia tham | tai ddy Minh sé gli qua Inbox
té vi quén kéu khéng c6 hanh trong | nha”

t6 hd tiéu ctia ho?” - Content Viral: nhitng dang hai
- Content dang thao luan: “Moi| hudc, dang thoi su, dang tin
ngudi di, cudi tuan nay ranh qua né, | néng, dang phot (dang nay nhég

moi can than khi dung)
Khi duing cac dang Content trén, khach hang sé co xu hudng Comment
rat nhiéu, ti do chiing ta sé dé dang tao ra tuong tac 2 chiéu védi ho.
Trang 33



(Khi ho dd biét chiing ta la ai, biét ching ta ban gi, viéc tiép
theo la phai khién ho dat 1 chdn vao ndc thang san pham)




Mo6i trang théi
khach hang la
mot bdc thang

Nhu hai giai doan dau ma
ching ta di hoc, moi trang
thai la mot bac thang ma
ching ta phai gitp khach hang
budc qua. Va 8 moi trang thai,
ching ta déu phai tao ra két

qua nhat dinh.

_ 4

Niche - thi trudng: khach
hang phai thdy ching ta,
tiép cdn véi ching ta nhiéu

lan => c6 nhan dién.

Leads - khich hang tiém
ning: khach hang phai biét
ching ta la ai, khach hang
phai biét ching ta ban gi =>
Tao ra nhiing tuong tac 2

chiéu.

Qua giai doan 3, ban bat budc phai dan dat
khach hang dé ho bat dau tré thanh ngudi
"chiu bo ra 1 s6 tién nho nhat" hodc "nhin

mot diéu gi d6" tit chiing ta (chiu nhdn ciing
la mot tin hiéu kha quan).

Trang 35




Mot ngudi la gui tang ban 1 méon qua khi méi gap
nhau, ban c6 nhan?

Mot ngudi ban khong biét 1a ai mudn ban su

dung thit1san pham, ban c6 diing khéng?

M4t ngudi ma ban con chua biét tén ho, mudn
ban mua hang, liéu ban c6 mua?

Chiing ta can phai chuan bi niém tin cho khach hang 6 2 giai
doan tridc, va ¢ trang thai Buyer la khi bat dau di vao phan
trao doi gia tri Win - Win, minh trao gia tri, khach hang mua
hang. Chiing ta phai "pha vé rao can phong vé" dan qua cic
budc, chi can 1 pha hanh dong sai ciing sé khién khach hang
cam giac mat tin tudng va bt lai rao can ngay lap tiic.

Trang 36



{aé sas phai bién khdch
%’ngs % e
mua hing???

Ngudi mua hang: chua phai la khach hang, ho chi la nhiing nguai chap
nhin BO RA 1 CHI PHI RAT NHO dé nhin ldy 1 gia trj gi d6 ti ching ta.
Hay néi ding han, ho chiu bo ra:

...... (L .
- Thai gian (thai gian la tién bac) Dh= =
{}. ::
-Tién (mot so tién rat nho, a '

coi nhu |2 s6 tién dau phéu)

- Hanh dong (ho chap nhan thuc hién 1 hanh dong gi d6)




Ching ta ciing hiéu, khong ai ranh dén mitc bo tién, bo stic, bo thdi

gian ra vi mét ngudi khac... néu ho chiu bd 3 cai d6 ra chitng to ho da ¢
nhu cau
(Vi ¢6 nhu cau thi m&i mudn nhin gia tri).

=> Néu ban “khién” dudc ho chiu chi ra1thi gi d6 cho chiing ta, khach
hang da budc vao bicthang gia tri, va cudi bac thang gia trj la lic ma
khach hang mua hang.

Van dé |3, dé khach hang chap nhan bé ra thdi gian, tién bac, hanh
déng cho ching ta, bat budc ban phai ghi nhé va diing t&i1 keyword




TU KHOA DAT GIA NHAT

Mién phi ludn la cach dé nhat dé tim kiém khach
hang va no da dugc ap dung tii xva toi nay

Trang39



Thai dai 4.0, bat ct nganh nghé nao
ciing déu phai trao di nhiéu gia tri cho
ngudi dung, nao la dung thi, tang th,
giam gia, qua tdang.. nhung doi khi
ching ta ct |é thudc vao n6é va quén
mat yéu to uy tin:

- Binh thudng ban tang 100 nguai, s€ cé
khoang 5-10 ngudi nhan mén qua Trial
cia ban (Trial la qua tdng, dung th()

- Néu ban c6 uy tin, cé thuong hiéu, ban
tang 100 ngudi thi c6 khoang 40-50
ngudi nhin.... TANG HIEU QUA LEN
GAP 5 LAN




~ P
= MIEN PHI
e\y\
<

i\/ Mién phi ludn 13 cich DE NHAT dé tim kiém khach
hang, va n6 da dugc ap dung ti xua cho téi nay... chi
can chidng ta di dao mot vong siéu thi, chac chac
chiing ta sé dudc trai nghiém 1 déng thit mién phi...
Nhung binh thudng chiing ta cé biét ngudi ta mién
phi dé lam gi khéng hay chi don gidn mién phi dé

dung thi xong roi mua hang?

Mot sdn pham ding thi (c6 rat nhiéu loai ding
tht)...nén LA MOT SAN PHAM MG

TiN HIEU MO

Hay néi dang haon, né la mot "tin hiéu méi", ma tin
‘ hiéu méi nay sé tao ra dugc nhiéu két qua mdi:

- Gilp ca team hay toan b6 kénh quang cao dang bai

tiép can khach hang (vi du Minh ma ra1 khéa hoc Free

m&i thi ca team sé c6 1 bai viét méi dé ding, ting qua)

- Gitp tat ca khach hang nhan dién 1 lan nita. “Cha!!!

ATP Academy lai ra sdn pham mai, khéa hoc mai rdi...

chicciing 6n ap |am ma&i ra san pham lién tuc”

- Gitp lam day su do s6 ciia doanh nghiép (cang nhiéu

san pham, dui cho mién phf hay tinh phf déu lam d6 s6

doanh nghiép l1én nhiéu lan)
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MIEN PHI GIUP XAC

DINH NHU CAU '@

KHACH HANG

Khong ai ranh t&i mic sé dongy dung thi mot cai gi dé néu
ho khéng thuc su ¢6 nhu cau... That viy, néu cac budc1 2
ching ta da tiép can ding v48i tép Khach hang, khi chiing ta
ding 1 san pham Trial thi gi4 tri s& khac han khi ching ta
ti€p can sai tép.

- Tiép cdn sai tép: ton thém 1 budc ting qua ditng tép, xic
dinh xem ho co dang quan tam hay khong. Loc bét lugng
khach hang ban dau chiimg ta nham dén.

- Tiép cén ding tép: Gid chi con budc xic dinh tép khach
hang thuic cau (c6 nhu cau thit ngay by gio).

Vidu: Dang ting 1 khéa hoc vé ing dung Google Sheet
dé quan ly dén hang cho shop thi ngugi binh thudng
vao hoc lam gi nhi? Chi cé nhiing chu shop, ngudi lam ké

toan hoc thoi. Vay nén, phai sang tao trong viéc tang san
pham dé tim ra dudc nhu cau thuc ca khach hang. Nhg
dé c6 thé Upsell thém cac san pham cda hé sinh thai,
ching han ban phan mém ké toan

hodc ban phan mém kinh doanh cho ho.




MIEN PHi GIOP THU
THAP THONG TIN
KHACH HANG

Chéc chin ludn 1a chang thé nao ting free ma
khong lay lai cai gi, chi véi khéa hoc Google
Sheet & trén, chiing ta yéu cau moi ngudi dién
ho tén, Email, sé dién thoai dé tao tai khoan
trén Atpacademy.vn dé hoc. Nh& dé, minh da
thu thap dudc vai chuc, vai tram thong tin
nhitng chi shop dé tién cho cong viéc quang
Cao sau nay.

=> Hay nhd rang!! Ditng cho mién

phima khong co cac hoat dong
thu thap thong tin

Viéc thu thdp thong tin chinh la
budc tién quan trong chién lugc
xdy dung modi quan hé va tao
dung niém tin doi véi khach
hang muc tiéu ctia chidng ta.




MIEN PHI LALYDO
CHiNH DANG DE TIEP
CAN KH

Pay cling |3 yéu td quan trong bac nhat ma

chiing ta d3 néi & trang thai thi 2, BAN CAN
MOT LY DO CHINH DANG DE BAT CHUYEN
VOl KHACH HANG. Va mién phi I cach dan
gian nhat, khi ho nhan mot tai liéu, mot gia tri

ctia ching ta rdi thi chang Ié ho khdng thé néi

chuyén vG@i ching ta mot vai cau?... Vay I3,

chiing ta sé c6 mot cai ¢c6 hoan hao dé bit
chuyén véi ho (Day la diém quan trong
cho may ban lam sales, nhatla sale
bao hiém, bat ddong san).

=> Hay tin dung tit Mién phi triét
dé, tao ra don hang, tao ra cudc
tiong tdc 2 chiéu. Nhung, trudc

do thiphailam sao dé ho chiu nhin
Trial dda nhe!!

NN
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GIA TRI- CHO DI VA
NHAN LAI

BAC THANG CUOI CUNG CUA "MIEN PHI"
CHINH LA "MUA HANG"

Khi mot khach hang nhan qua nhiéu, ho s& c6 mdt néi niém mudn
bao dap, muodn tra lai cho ching ta1 diéu gi d6. Bc thang cudi cing
cia Mién Phi chinh 1a mua hang.

- Cang nhiéu Trial thi khach hang cang cdm nhan dugc nhiéu gia tri
- Cang nhiéu Trial thi dd uy tin cang ting

- Cang nhiéu Trial thi cang nhiéu tuong tac 2 chiéu

- Cang nhiéu Trial thi cang c6 nhiéu khach hang thuc cau




CAC CAP BAC VA LOAI
HINH MIEN PHI




Khach hang ciia ndm 2020 dia khéac rat
nhiéu khach hang cua nim 1990. 30
nam da troi qua va d6 phong vé cla
khach hang cling nhu "su khé tinh"
cling tang lén theo.

Ching ta da cé 5 bac thang Content dé
phat trién thudng hiéu cad nhan. Gid lai
tiép tuc biét thém 3 bic thang quan
trong dé bién mot khach hang ti Level
2 sang Level 3, va cudi ciung la sang
Level 4 (Customer). Day chinh la bac
thang Trial.




Khong phai liic niao mién phi
nguoi ta ciing nhan ”

Thit vdy, chdng ta hién gi¢ da c6 rat nhiéu su
lwa chon moi ngay trén Facebook. Nén viéc nhan
mdt mén qua gi d6 mién phi né khéng con du
quan trong, khéng cé méi trudng ding dé nhin
(thay vi dang di trong siéu thi thi ding moi
trudng, gid dang ngdi lu6t Facebook dé giai tri
thican gi).

G cac phan trudc, viéc xay dung cac bai viét dé
tao thuong hiéu va khién cho khach hang biét
ching ta la ai, chiing ta ban gi, dinh vi minh la
mot chuyén gia vé ngach, nganh nghé nao chinh
la cach dé tao ra mdi trudng, nai ching ta TAO
RA NHUNG SAN PHAM MIEN PHi, khién cho
ho dong y déng y va bé chi phi, thdi gian dé chi
tra cho chidng ta. Nhung, trudc dé, chiang ta
phai biét vi sao ngoai tién ra con cd ca chi tra
thai gian, cam xdc.
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Pao tao NGHE CONTENT - Chuyén dé "Ky

ndng va chién lugc viét Content cho
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BAC THANG 1: TRIAL 0-30P

5

Baiviét dang
Text (chia
sé kién thiic)

¥

il
Inforgraphic

0

Tong hgp Ebook

(dang nay khach

hang sé xem luét
qua dé s hitu)

9

o
Bai viét huéng
danlam1 céi gi d6

Y
‘ |11
O

N\

Mot Case study Mot bai phan

VLEOS B (bai viét Text) tich cha dé
= = l
Bai tu vin Mindmap Tong hop tailiéu
™ D
e L[
— 0=
—= M
e R R Album anh (hoc
Ebook ngan Cau chuyén ,
(<10 trang) Storytelling tha Instagram
nhatkilamdep)
Gl
i re ®
&y a ﬁ &
@/ €
Ve s
N ey Bai viét dit cau
Baiviéttdnghgp Ténghgp bai viét h0: (?d% e thn
kién thiic S T o dé va hoi y kién

moi nguci)



BAC THANG 2: TRIAL > 1H

Ebook
(Nhiéu hon 30 trang) Khéa hoc Online ngin Series Video

Q Cudc chat tu van (2
ngudi chat véi nhau thi
chic chin tén kha nhiéu
thoi gian)

BAC THANG 3:_
TRIAL > 3H - DUNG THU SP

2=

. s . . San pham vitly: san San pham tri thdc: tham
San pham cong nghé: 2 .. 1~ 22~
Trial 3 ngdy, 7 nga pham gia re, sample, gia nhitng buoi Offline,
Ys y giam 50%, voucher... chia sé, workshop....
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TRAO GIA TRI (TRIAL)
NHUNG VAN PHAITAO
UY TiN

Chac chan la vay, khi da trao nhiéu gia tri roi, néu ching
ta ci chdam dau vao cidc hoat dong Trial, cho di qué nhiéu,
ngudi dung sé dinh vi chdng ta |la mot ngudi chia sé va
cdm thdy rang viéc ching ta chia sé 1a diéu hién nhién. Vi
vay, budc ban phai ding nhiéu loai Content khac dé ting
uy tin. Lau lau cé 1-2 bai dé ngudi ding van thiy ching ta

la ngudi ban hang, va cdm thay ching ta uy tin.

DPoc thém: 15 dang bai uy tin trong cuén "Cim

nang Content trong tam tay"

=> Xuyén sudt trang thai thit 3: diéu quan trong la ching
ta phai khién khach hang tré thanh "ngudi nhin gia tri”,
hay néi ding hon la hoat dong "bom” diém cia ban phai
dién ra thudng xuyén va co luong tudng tac tot, qua giai

doan tiép theo chiing ta sé qua giai doan "xa".




LEO MINH

TRANG THAI 4 -
CUSTOMER
KHACH HANG

Ngay nay ciing da téi, bom nhiéu roi
gio la ltc ching ta thu hoach

QUY TAC"BOM - XA"
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Chac moi ngudi sé
thac mac, ching ta
lubn lam bai toan
trao gia tri nhu vay
thi [am sao dé ban
hang, va liéu ban
hang xong roi KH cé
cam thay phan cam
ngay lap tlc va tt do
unfollow chang ta
hay khong?

Profile ban
hang:

- Thudng xuyén nhac
vé thuong hiéu

- Ti 1é bai viét ban
hang chiém 4/6 hoic
5/5 hodc doi khi la
10/0 trén tudng nha

- Trong cac bai viét
déu tip trung chi yéu
vao viéc kéo leads,
ban hang

Thuc ra, qua trinh xay
dung thudng hiéu ca
nhan va ban hang
khong thudc pham tru
"ban hang thuan tay",
day chi [a mot hinh
thitc "xay dung KOLs"
cho thudng hiéu, la
mot manh ghép cho
qua trinh xay dung
kénh ban hang cua
doanh nghiép.

Profile thuong
hieu

- Dang ludn phién
nhiéu loai bai viét

- PR ban than, xay
dung thuong hiéu ban
than la chinh

- Ti lé bai viét ban hang
chi ¢ 1-2/10 va rat rat
khéo, nhiéu khi ding
bai ca 1 thang, nhung
so lugng bai ban hang,
giGi thiéu san pham chi
c61-2 bai.

06

Sy khac biét
giiila Profile ban
hang thuan tiy
va Profile "ban
hang bang
thuong hiéu"



O

BAN HANG
BANG THUONG
HIEU CA NHAN

Tuy tan suat ding bai mot vai ngay hay mét vai tuan
mot 1an, nhung méi lan ding bai CHAC CHAN s& c6
khach hang.

Vi du nhu Profile cdia minh, vi minh chia sé rat nhiéu

kién thic vé kinh doanh, vé Content, do dé:

Khi Minh ddng khéa hoc, ti |é ngudi diing mudn mua
sé rat cao, vi ho rat tin tudng vao THCN cta Minh,

nhung néu ngay nao Minh cling ding bai ban hang

thisao???

Khach hang sé nghi ban la ngudi ban hang. Mot khi
trong mat ngudi dimg dinh vi ban 1a mét ngudi chuyén
bén hang va “spam”, CHAC CHAN sé mat diém, tril
khi ban du tam dé build theo dinh vi "ngudi ban hang

tantam’".
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+ Ngudi ban hang "tan tam": toi
la ngudi ban hang, nhung toi
ban hang ti tAm, t6i chia sé kién
thiic rat nhiéu, t6i lo cho khach
hang tit A-Z & khiu tu van, khau
chdam séc=>“Néu ban mua hang
hay tim ngay dén t6i”. Cach nay
thudng hay thay & nhitng anh
chi ban BDS hodc bao hiém,
nhung quan trong nhat, phuagng
phap nay chi khién cho ngudi ta
cam thay: "Trong list friend cla
minh ¢ 1 ngudi ban san pham
nay, khi can thi minh sé hi ngay”

+ Ngudi ban hang bang "thucng
hiéu": tu tao ra dudc trend, 1
dang ‘"review" va kich thich
ngudi ding vé san pham cha
khéng tap trung néi vGi khach
hang "t6i dang ban san pham
nay, hay mua di" => Nguai ban
hang bang THCN sé khéng bi
mat diém trong mat khach
hang, va vi cho di qua nhiéu nén
khi dang bai ban hang tinh vi sé
khién khach hang tucng tac,
Comment hudng Gng rat nhiét
tinh.

Khong phdi ai ciing lam duoc kiéu ban hang tinh vi, nhung
it nhdt chiing ta ciing cé thé trd thanh ngudi ban hang tin
tdm, vavan cé don hang.




CONTENT KiCH NGUOI
DUNG MUA HANG

Thuc chat, khach hang ¢6 mua hang hay khéng phu thudc vao viéc
"cé nhu cau hay khéng". Théng qua nhiing buGc phan tich tép, két
noi dang tép va tao ra nhitng moi (trial) hdp ly, ching ta da chat loc
ra nhiing khach hang "rat tiém nang", viéc con lai chi la tao ra 1 goi
san pham hop 1y, 1 gia tri phi hgp, khach hang sé mua hang. Hoic
néu ho khong c6 nhu cau, chinh ban sé tao ra nhu cau cho ho.

Vi du vé san pham bat
dong san

Ap dung déi véi cac trang

thai khach hang tt Niche,
Leads, Buyer va Customer.
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Niche

Tap trung vao cac Group nha

giau nhu Group choi xe,
Group chai dd ¢, Group du

lich...
é . -. Tt‘rl“r,{_“ua'él_'::... | Bt Trong Hodrg vl 14 nguids kh
trj -"-\.L"" Al Aran mdy 1inh
‘_ i A ||'.l M vidoo erdmg dan
in phi S0 dung

Itan hinh io, il 48 thao 1B
Ted WAL i 180 Blu ang, sodo G8n, Mang S0 chsbn, mong 50 kY hiidl ola
hitng. mi i ding co, ABS. Srmart Kay, mi phu ting

Leads

Ping cac dang bai chia sé
phtt hgp véi cac Group dé6 dé
tao sy quan tim, xuat hién,
kém theo d6 13 chu dong két
ban.
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c6 nhitng cudc gap
v6i nhitng nguoi da
budc Buyer, c6 nhitng
bai viét ban hang véi tiéu dé
Buger da hap dan, du xody vao ndi
Sau khi kéo ho vé tuong, song song dau hay sy khao khat (thém
v6i cac bai viét uy tin, ting thém tién)
cic kién thic: dang Ifact (ban ¢6 => bit dau tim kiém duoc
biét....), dang kién thic la trong nhitng cudc hen trao doi
nganh, Review danh gia bat dong (diém quan trong nhit cua
san, Case study bat dong san... ngudilam BDS)
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Cac dang Content ban hang

e Minigame (hcdn 20 dang e Tang coupond, voucher
minigame) =>tu van

e Trial ding thi => tu van o Bai viét show san pham
chuyén doi mua hang => tU van

« Bai  Storytelling  (ké « Bai viét show thanh qua
chuyén) kém ban hang => tuvan

Bai viét kéu goi ddt cau hoi=> tuvan

Baiviétting qua=> tuvan
Bai viét ban hang binh thudng
BAN HANG TINH VI

Ban hang tinh vi la mot trong nhiing loai content khd nhan nhat. Ban
bat budc phai tao ra nhitng néi dung ctia riéng cia minh, mang dim
ban chat ca nhan. Khong thé di tong hgp kién thiic, viét lai ndi dung clia
ngudi khac hodc chup anh song do (Iam rat nhanh). Vé dang Content
ban hang tinh vi nay, minh khéng thé dinh hinh né ré rang |a dang nhu
thé ndo hay cong thiic ra sao, chi cé thé tong két sG s bao gdm 4 yéu td




| €=

- Tao dudc su cudn hit ngay trong Content, du la Content ban
hang.

- Chén khéo léo san pham, Logo, hodc cac cong viéc ma minh
danglam dang text, hinh anh, video.

Bai todn bic thude '

-*"'J'—u

Z
SSEMIES BUC MAMH CUA TAM
Dung I‘dl-.n:.l"l' E .Elu||j| i - THE MG '
g i : '!uj-r,. | s
R“\ TAQ AR HANR BONG RHAC
Dang hii vidt o Damy Baf widt s
tilng fuam b Bieng

- C6 NHAN THUC bit budc phai luén Call to Action dé control
cac hanh dong cta khach hang nhu Like, Share, Comment,
Tags.

- Ludn c6 cac tai liéu kém theo bai viét dé ting thém gia tri cho
khach hang va nhan dién thugng hiéu qua tai liéu.
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Néu lam dugc cic diéu trén, dut 1a 1 bai viét ting tai liéu binh

thudng ciing sé trd thanh Content ban hang.

VD: Trong bai viét ctia Minh c6 dé cac noi dung nhu "hoc vién cac khéa
hoc Content minh day thudng hay hoi rang..” => Ngudi doc thay va
biét minh c6 m& khéa hoc Content, khi ho ¢6 nhu cau ho tu dong
inbox va hoi. Hodc don gian nhat, khi share 1 bai viét ting tai liéu vé
chi dé gi, 6 dugi sé dang phan "xem thém" vé ndi dung khda hoc dé.
Nhu vdy, nhin tai liéu xong ¢6 nhu cau sé doc qua thong tin khda hoc

vadang ky.

ATPRCATFEMY . VN

Khoa hoc
Content
Can ban A-2

Téng quan vi nghi Content
Update kidn thire vi vidt
wrinh cheo nivimg ai thes duil Contant

Tuy nhién, chdng ta cling khéng nén chén qua nhiéu yéu té ban hang

tinh vi (nhat |a ngudi mai). Vi trong thai gian dau mdi tiép xdc, néu
cach viét ctia ban khéng hay, n6i dung khong da “trust”... => Ban hang
tinh vi lai tr& thanh khoe khoang qua mc va sé rat dé gay phan cam.

Tot nhat nén trao gia tri that nhiéu roi sau dé dang cac dang bai ban

hang sé than thién va it phan cam han nhiéu.



Content La yéu 5 then chét trong
xdy dung thuong hiéu va ban hang

Thuc ra, viéc ban hang trén Profile |2 mot cai phéu chat loc khach

héng:

- 1000 ngudi tudng tac vGi ching ta trén Group sé cé khoang 10-20
ngudi Follow ching ta trén Profile, s con lai sé chuyén doi dan dan
sau khi thay bai viét cia ching ta nhiéu lan.

- 1000 ngudi chuyén doi vé Profile, c6 khodng 50-100 ngudi sé
Follow ban thudng xuyén.

- 1000 nguai Follow thudng xuyén, tugng tac, Comment... => cb 30-
50 ngudi chuyén doi mua hang.

Ban hang la 1 qué trinh nuéi duong va cham séc khach hang ti tit, dé
chuyén doi thanh bic 4 — Customer, ban phai lam on ca 3 budc truéc

thi két qua dat dugc méi cao.



Va trong d6, Content giit vi tri vt quan trong, mét vai cac yéu to trong

Content cua ngudi lam THCN va ban hang

-Tao tiéu dé that kéu, thathap dan

- Cach viét nhu van ndi, than thién, than mat (tao bao ching may
nghe, tui 1a tui khé tinh lam...)

-Danh vao noi dau (tim ra cac van dé that su ctia khach hang)

- K§ nang tao su khao khat ctia ngudi hoc

- Kha nang dan dit ngudi doc trong Content

'r"% i




Ngoai ra, cicvan déthudng gap phai khiviét Content ban hang la:

- Khong do dac dugc mitc do "bom” cila minh chua tao gia tri di nhung
da dang ban hang)

-Ding bai ban hang véi Content rat “chg”, khdng tao ra cai "c8" dé ngudi
dung xem (anh dang bai ban hang nhung bai ban hang nay toan hinh
anh, 1vai ciundi.... n6 cé dem dén cam xuc, kién thc, tinh than

hay cé gi tha vi gi dau ma ngudi dung phai tugng tac)

- Diang bai ban hang ma khong hiéu sdn pham, khong tao dugc diém
dac biét cho san pham, khéng cé gi khac véi cac don vi khac.

- Ngon tu trong bai viét khong phi hgp.

- Quy trinh tucng tac - quy trinh cham séc khong hgp ly. %

Nghe nhac nhiéu téi Content nhung c6 mot diéu ma niy gid chac chan
ban quén dé y: "Da thich thi néi gi ngudi ta ciing nghe nhu chim hét, da
ghét thi ndi gi cling giong nhu la mang". @

Vi vay, quan trong nhat van la tao ra dugc "cdm xtc than thién" véi

khach hang, hay n6i diing han 13 "cham s6c khach hang”.

CUSTOMER
SERVICE




Cham soc khach
hang - FAN

Xay dung thudng hiéu la ban dang tao ra Fan cho minh, ma khi cé Fan
thi bat budc Content phai "hudng" téi fan nhiéu hon, phai nghi cho ho
thi ho méi bat dau tin tudng va follow ching ta thudng xuyén

Mot ngudi thudc Top nay
Top kia nhung tu cao tu

dai, sudt ngay cii nhau vdi

nguoi nay ngudi kia, noi

chuyén véi Fan tr6ng Cach giai quyat scandal Nhirng Tén Tudi NGLIOI
' ' cho ngudi ndi tiéng NOI TIENG Viét Nam Bi
khéng, khdng chi ngit vi Fan QUAY ..

ngtl.... => DU c6 dam mé
tai nghé thi dan dan Fan NOW GIAI TRI TOP 10 THU V|

5 - < A , YouTube - 13 thg 4, 2018 YouTube - 1 thg 7, 200
cla ho cling bat dau chan.

Dé mot ngudi chdp nhan mua hang, ching ta phai dap tng cho ho du
cac yéu to:

- San pham thuc sy CAN cho ho

- Cho ho dtt cam gidc TIN TUGNG vé chiing ta, vé san pham

- Cho ho dt GIA TR trudc khi ho mua

- Cho ho cdm giac SMOOTH tt cam nhan dau tién dén ldc mua hang
va ca qua trinh sau mua

- Cho ho da 1 diém cham - MON DO NAY LA CAN NGAY LAP TUC
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o Ludn tucong tac 2 chiéu vGi nhiing ngudi follow ban: Khi follow, ho
da trao niém tin ctia cho minh, thi diing dé ho thatvong.

o Ludn tra loi tat ca Comment.

e Ludn tra 1Gi tat ca Inbox

o Ludn tao cam gidc uy tin bang cac dang bai viét uy tin (xem ngay
Cam nang Content

e trongtam tay)

o Ludn show MAT, Hinh anh real vé doi ngii, thucng hiéu.

 Lu6n show Proof, Feedback ctia khiach hang (tot nhatla c6 album)

TRIET LY BAN HANG VA
CHO DI

"Ching ta khéng thé chiéu long ALL
khach hang"

S do huc 13 nhu vay. vé san oha . "VAQUANTRONG
Va dung thuc la nhu vay, vé san pham, ve NHAT CHII\[H LA

thueng hiéu, vé nhiéu thd... ching ta TAORA NHIEU GIA

khong thé chiéu Iong tit cd moi ngudi, TRI MIEN PHI"
nhung vi ching ta cho di qua nhiéu GIA

TRI nén né sé bu lap nhiing khoang trong

do.




e Vi sao ho phai thué
cac KOLs?

e Vi sao ho phai cé
nhitng quy tu thién?

HUYEN THOAI
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2 pepsi truyén hinh?
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Chinh nhi’'ng thuong hiéu lon cing
dang lam nhu vay

La dé ba dap cho khach hang van dé "cam xdc", va chinh chiing ta ciing
phai nhu vy, sdn pham giéng nhau, thuong hiéu y chang, cam két,
bao hanh khong khac gi => Vi sao khach hang lai chon bén A ma
khong chon bén B... Ly do vi gi4 tri bén ngoai gi tri san pham.

LAM SAO PE BAN DUGC HANG??

Chingta phaicho di cang nhiéu thi diéu d6 méi gitp khach hang bd
qua nhiéu yéu to khac, va mua hang.




7

N\

7

Quan
trong
nhélt,
chinh la
don hang
dau tién

Dlng vay, dung quan tdm ching ta sé ban dugc
bao nhiéu hang, quan trong nhat van la ban
dugc don hang dau tién. Khi ding va ban dudc
don hang dau tién, ban sé c6 dugc:
e Cédugccongthic
« C6 mot "két qua” dé so sanh vao nhiing lan
sap tGi
e C6 dudc su dac két => Vi sao bai A tao ra
don hang, bai BCD lai khong c6 Leads??
« C6dugc DONG LUC dé lam tiép
KHONG CO LOAI CONG THUC NAO G TRANG
THAI THU 4 NAY, vi né dinh t4i tién va ban phai
lién phuc luan phién Content.
Vidu:1tuan ding bai ban hang1lan thi phai cay
dé bam cho dti trong tuan d6, canh thoi gian va
chon thoi diém Reach cao dé ding ban hang, tao
uy tin dé ban hang.... néu khéng ban dudc hang,
lai tiép tuc nudi tiép, trao gia tri tiép... Dung
nan, vichdng ta c61 bi mat:

FAN SE COI ALL BAI VIET CUA CHUNG TA... ¢6 nhiing ngudi vio va doc
hét bai viét ctia Minh dang trén tudng nha, mot khi minh da trao gia tri

ding diém cham cta ho, ho sé nghién cttu ban rat ky dé hoc hoi thém.

Ho van sé thay cac bai viét mua hang, néu di 1a Fan nhu vay, ti 1é chét

don hang sé rat cao => Ch d6ng nhan tin, chlt ddng tag ngudi dé trong

bai viét dé tao tuong tic 2 chiéu.




TRANG THAI 5
MEMBER - KH THAN THIE

(Ban cé biét Upsell 1 khach hang cii dé hon ban cho 1
khach hang mai?)

3 KHACH HANG MAC PINH SE
CO1KHACH HANG MOTI:

e Vi sao ching ta lai can khach
hang trung thanh?

e Bién khach hang thinh khich
hang trung thanh

e Upsellkhach hang



Duy triLeads???

Qua 4 trang thai, ching ta da c6 dugc mot lugng don
hang tu Profile, du it du nhiéu, d6 ciing |a thanh qua
sau 1 qud trinh cdy cudc 6n dinh... nhung moi tht
khéng ding lai & dé.

Cé nhitng thai diém, ban cam thay Leads clia minh da
qua dd, ban dung viéc kiém leads lai, ding viéc dang
bai Group lai va ban van huéng dudc thanh qua. Mot
khoang thai gian sau d6, thudng thi tam 1 thang, cac
bai ding van c6 tudng tac, cic bai ban hang van cé
khach, d6 1a két qua ctia qué trinh chuyén doi trong 1
dé dat dudc con s6 nhu vay.... nhung 1 thang sau thi
sao?

Khi ban dting viéc xuat hién, ding viéc tao uy tin,
thugng hiéu...va khéng c6 nhiéu su sang tao mdi,
khach hang sé bo ban ma di. Ban sé dan dan thay bai
dang ciia minh mat reach (t 200 300-500 Like xuéng
con 70 80100 Like), ban c6 gang sdng tao ndi dung tot
hdn nhung cai vong xody cong viéc khong cho ban
thoi gian (ban da bo di théi quen sang tao va dang
bai, gig kiém lai rat kho).
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Duy tri Leads???

Khach
hang cit
sé dem

dén

Leads
moi cho
chung ta




DPay la mot con s6 tugng trung, tily nganh nghé ma sé
co Iugng khach hang tuong @ng.

C6 bao gid ban hiing thit mua mot chiéc dién thoai, mua

mdt mén do chai, mua mdt bd quan 40? Ban thich thi hdo hic dé
danh tién mua dugc né... khi mua dugc roi thi van rat hao htec...
nhung tGi 1-2 thang sau thi thay mén hang d6 rat binh thudng, doi
khilai con té han so vGi mong mudn ban dau cia minh?

N6i don gian, su hing tha clia con %
ngudi sé bi lac troi theo thai gian, va % ‘
thuong cé xu huéng "khoéng bao gio b4
thay dd".... néu c¢6 1 san phim méi o X

xuat hién va dip vao mat thi chac v

< 2 R sy o~ A 2 < +
chan san pham mdi sé tot... san pham ‘ +
cii thi nhu “shit’ => Vi vay, nhing .1V

~ /3 | A < A o J
feedback xau mgi lién tuc do vé (mac v
du con chua xai, day la hiéu tng tam
1)




Pay la mot con s6 tugng trung, tily nganh nghé ma sé
c6 lugng khach hang tuong dng.

Khach hang sau khi mua hang luén luén
lac 16ng, bo va gitta dong dai... va lac nay

? la lic ma ho sé bat dau can téi su gidp dé
clla ngudi ban - CHAM SOC KHACH
HANG SAU MUA

Ban xong la da dat dugc muc tiéu doanh so, vay
tai sao ching ta can phai cham séc khach hang
sau mua??

Bai toan vé doanh thu, chi phi, Igi nhuin sé cho
ban biét ly do.

Coi Chi phi dé c6 dugc moi khach hang 1a A, khi
do:

-5ngudi mua: LN=DT-5*CP
-1ngudimuaslan: LN=DT-CP

Nhu vy, dé t6i wu chi phi va gia ting Igi nhuin, viéc "deo bam" va
khai thic t6i da Igi nhuin trén titng khich hang sé 1a phuong phéap
tiét kiém hon rat nhiéu




Minh ting di mua mot doi giay sneaker tu mot ngudi ban hang

trén Group Than kinh gidy (thay ban dé hay chia sé nhiing do6i
gidy xin so, am hiéu kién théc vé gidy nén quan tam, vao
Profile va héi tu van)... Sau khi tham khao va mua mot doi giay
ung y v6i gia ca kha phai chang, minh nhan dugc mét ma
Voucher gidt giay mién phi. Sau mét thang, ban dé nhan tin tu

dong theo SMS va ca Messenger vGi cll phap:

"Hi anh Minh, giay bita truéc anh mua vé diung
c6 hgp vdi phong cach cua anh khong, dao nay
trdi mua qua, néu doi giay anh cé bi ban thi
dung voucher bita em giti dé qua em gidt giay

mién phi nha an"



Sau tin nhan d6, Minh cam thay kha tha vi vi anh nay chi la

mot don vi cd nhan nhung lai cé quy trinh support kha ky, lai
quan tam téi khach hang nén Minh hoi thém 156 thong tin dé
dem giay di gidt... va thé |a Minh r& hon 10 dong nghiép giit
giay chung theo véi phi la 100k 1 déi (giam gid con 70 vi so
lugng nhiéu). Sau d6 thi moi ngudi lai dugc 1 cai ma voucher
giam 10% dé mua gidy cho lugt tiép theo.. TU dé cong ty
Minh mua giay cta bén dé tinh t8i gid cling 20-30 d6i (chi la 1
khiach hang [a Minh, ti d6 da mang dén vai chuc dén hang
tiép theo).

=> Ban thiy d6, khéng phai méi khich hang chi tao ra mot

don hang. Ching nhitng ho c¢6 thé mua thém san phim

S ——L

ctta ban ma ho con cé thé kéo theo ha
chuc ngudi xung quanh mua hang cha
ban, thé 1 ban da tiét kiém dugc kha
kha chi phi va théi gian dé di tim kiém

khach hang méi.




khong dudc ho trg ti dau, sau khi
mua xong nhan tin ban d6 khong tra
|3i... xem trong Group thi thay dé la
mot ngudi tré trau, thich chi nhau
v8i khach hang..thi chuyén gi sé xay
ra? Néu c6 dong nghiép nao hoi vé
ngudi ban hang do6, chacchan cautra
|6i sé 1a: "Khéng 6n dau em di, biia
anh mua xong ndé bé |o anh, bita
trudc con cai nhau v8i khach hang
cac kiéu, mua chd khac di em"

=> Thé 1a, ban da |6 mat 1 khach

hang dem lai -30 (24m 30) don hang

& " Chot: Néu khach hang thich, thi méi

khach sé Ia mot khach, mot khach d6 lai

tao ra thém hang ta don hang. Nhung
néu khich khéng thich, ban chic chin

di mat hang ta khach.




vi SAO CHUNG

TA CAN co

"Khach hang trung thanh" Ia nhitng
ngudi da quen st dung san pham ctia

chang ta.

-Paan1quan phd ngon sé an mai quan phag dé.

- D3 cat téc clia1 ngudi thg quen thisé cat mai ngudi doé.

- Da quen mua nudc hoa cita 1 ngudi ban thi sé mua cliia ngudai
d6é mai

=>Khach hang trung thanh sé la ngudi mua hang cua chiing ta
thudng xuyén, va ti dé dem dén mot dong lgi nhudn hang
thang. Khi sé lugng member cia thuong hiéu cang lén, do6
chinh la liic ching ta "co ldai". Day chinh la ly do ma nhitng don
vi lén san sang chi ra hang ti dong dé cau kéo khach hang mua

hang lan dau, sau d6 ho s€ upsell khach hang theo thdi gian



JUNE 2020

Vi SAO CHUNG TA CAN CO
KHACH HANG TRUNG THANH

=> Va trén moi trudng Profile, ching ta

ciing phai lam viy:

- Bién ngudi tuong tic lan dau thanh ngudi
tuong tac trung thanh

- Bién ngudi mua hang lan dau thanh

khach hang trung thanh (2 ngudi nay la 1)

()

Chi khi ching ta lam dugc diéu dé,

Profile m@&i bat dau c6 dugc tudng tac 6n et
~ a2 A

dinh, khach hang mua hang van thudng .;.‘."L\

xuyén tudng tac véi ching ta trén Profile t“;'

=> khién cho ngudi diing méi (tucng tac

mé&i, mua hang md&i) cam thay ban la .
ngudi uy tin, 1a ngudi c6 stéic anh huédng, a
la ngudi c6 tiéng ndi, doi ngoai, dia vi xa

héi tot.
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BIEN KHACH HANG THANH
KHACH HANG TRUNG THANH

Phai chdam séc khach hang sau "lan dau”

Piy la hoat déng ma bat c cong ty, doanh nghiép nao ciing
bat budc phai lam, n6é dudgc coi nhu cac hoat déng cham séc
khach hang sau mua, hoat dong Upsell, Cross sell.... Néu ban la
mot cd nhan, dang bat dau xay dung THCN thi viéc nay lai cuc
ki can phai [am, vi cdc moi quan hé trén nén tang Online rat

mong manh.

Mot ngudi cé thé Like
bai viét ciia chiing ta 1

lan va ra &i mai mai

Ho Comment rit nhiét
nhung vai bita sau lai coi

ching ta nhu ngudi dung

OV

Nang nhat la chi vi vai hanh

dong bé nhé ma ho san sang

quay lung, néi xdu chiing ta
v0i ngudi khac




Pi véi ngudi
dad tuong tac
lan dav

Pling quén check tin nhan... ca 6 trong

tin nhan da loc”, tin nhan "dang chg”, tin
nhan binh thudng.




Pi véi ngudi dd mua
hang lan dav

NOTE 1
DuUng quén hdi tham sau khi mua hang
dudc 3 ngay (con sé nay rat quan trong),

7 ngay, 30 ngay.

NOTE 2

Dung quén gli cho ho nhitng gia tri

ting kém (su khac biét doi v8i cac dan

vi khac).

NOTE 3

Dung quén gitt lién lac v8i ho.

NOTE 4
Dling quén ldu ldu nhac hdi feedback
ctia ho, cacvan dé ho gdp phai (cuc ki

quan trong).
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MOT VAI UU DAI CHO
KHACH HANG CU

THE CAP BAC

Gold, Diamond, Vip,
Super Vip

IN TAI LIEU TANG KEM
(trén tai liéu NEN in dim dong

/' chit... CHI TANG CHO KHACH HANG
THAN THIET)



MEMBERSHIP

Tai khoan d3c biét trén
Website, chi khach hang

Vip m&i co

Il

Mamberships

A _TANG ¥

TAI KHOAN MEMBERSHIP
LAMGIAU.VN

f.'.ll Y ] fi":'. Eks (i

TANG TAI LIEU
Tang nhiéu loai tai liéu
khac nhau theo bac thang
Trial
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UPSELL KHACH HANG

Thuc su thi, viéc Upsell 1 khach hang da titng mua hang nghi

1a dé chi thuc ra ciing khéng dé 1am, 10 ngudi mua hang thi
tily san pham sé cé miic upsell khic nhau. Véi khich quan
do théi trang, cé thé 13 10 ngudi thi dugc 5, 6 ngudi mua
lai.... phan mém thi d6i khi 10 ngu&i chi ¢6 1-2 ngudi mua lai

hoac khong c6 nguoi nao.
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Taisao ching ta chi
nén chuyén mot mang
nhét dinh?

V@i viéc xay dung thudng hiéu ca nhan va ban hang Profile,
Minh khéng huéng t8i viéc moi ngudi sé dang qua nhiéu san
pham khac nhau trén Profile thudng xuyén, viéc ding nhu
vay chi lam loang thudng hiéu, khong gitap chidng ta "manh”

that su 8 mét mang nao dé.

- Facebook ads
) ) -SEO
VI DU: NEU MINH - Content

CO 10 KHOA HOC VE
CAC CHU PE KHAC
NHAU

- Quan tri doanh nghiép
- Thiét ké Landing Pag.
- Content.

-

Tuy nhién, Minh van con rat mdéi, chua cé nhiéu méc anh
hudng nhat dinh... viy moi ngudi c¢6 thidy Minh uy tin, da dé
day tat ca cac ndi dung trén hay khéng? Quan trong nhit van
la "dinh vi ban than" trong 1 ngach nhat dinh, d6 1a Iy do vi
sao Minh chi tap trung vao 3 san pham nhat dinh va déu thién

hudng nhiéu vé Content.
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V& quan trong nhét La "Vong d&

ban hang"

Trugc khi muon dang mot san
pham, cé phai ching ta phai
dang nhiéu no6i dung c6 lién
quan téi cha dé, san pham dé,
dugc 1 lugng tucong tac nhat
dinh (Bom dQ) roi méi la lac
ban hang hay khéng?

Hiy nhé rang

Nhung hiay nhé rdang, phai
d6i méi ndi dung, diung
tiép tuc bom nthng noi

vi nhu vay, rat khé dé ban \

ban dudc mot san pham

mdai? '

=> Khi dang bai ban hang,
ching ta da két thic 1 vong
doi (nudi duong xong san
bin). Tiép theo, ban phai
tiép tuc BOM thém Ilan

ntta...

i



Vi du:

Dé ban khéa hoc Content, minh phai ding cac bai viét cé lién
quan téi Content... tép khach hang ciua minh la tép khach hang
dang quan tdm dén Content. Khi d3 kiém dudc hoc vién khéda
Content roi, minh tiép tuc mudn ban khéa hoc vé Facebook Ads...
cha 1€ sudt ngay lai ct dang tai liéu vé content... liéu c6 ban dudc
hang khong?... chac cling ¢6 d6... nhung sé khdng c¢6 dudc nhiéu
hoc vién chat va on nhu khéa Content vi:

Dinh vi trong mat khach hang Minh la ngudi gidi Content,
khong phai la ngugi gidi Facebook Ads

Nhu cau ctia khach hang qua thai gian ma Minh nudi dudng la

ho dang quan tdm vé Content ch khong phai Facebook Ads

Khach hang ma Minh két néi la nhém Content.
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Lap lai quy trinh

s
PHUONG PHAP
Mudn Upsell khach hang
= -
hay bién ho tro lai trang d b ‘ b
ey ==

thdi thit 2 - LEADS vatiép |..J"| —

tuc quy trinh cham séc

Nhu vay, néu muon ban khda

e o (A59)) hoc FB Ads, bat budc Minh phai
:Igz—_-jj xoay vong d&i khach hang lai tu

i dau (tré lai thanh buéc Leads,

isll

=m0

va nubi lai tu budc nay).

NHUNG, lan nudi th& 2 nay sé
bit dau dé dang hdn vi khach
hang da tucdng tac, da cé6 mot
lugng nhu cau nhat dinh => ho
sé quan tdm nhiéu hon qua cac
bai viét ciia ching ta va ti |é
ban dudc hang sé cao haon rat

nhiéu.




Lap lai quy trinh

GIGI THIEU

\ c Lip lai quy trinh 13 cach dé dang
nhat, bén viing nhat dé c6 thé bién
khach hang thanh ngudi mua hang
lan 2... va tiép theo d6 la lan 3, lan
4... va ho tré thanh MEMBER.
Phucng phap khi thuc hién diéu

nay:

PHAI LAM QUY TRINH CHAM
SOC KHACH HANG SAU MUA

PHAI TAO NHIEU pO CHOI,
TAO THEM GIA TRI CHO

KHACH HANG SAU MUA

| BAN HANG
PHAI TRAN TRONG DATA | .
CUA KHACH HANG DA MUA, | [EERTET
TAN DUNG NO '*

PHAI CO CONTENT MGI CHO
SAN PHAM MOL.




i Ay iy WL il

NguGi sé giup ban
trg thanh Idol
chinh hiéu

LEO MINH
ATP ACADEMY
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Khi ban da c¢6 thuong hiéu, c6 nhiéu nguoi

quan tam, tam anh huong cua ban I&n, ldc

do s€ c6 nhiéu cau chuyén méi xay ra.

Ngudi ta thuong nédi thuyén to thi séng 16n,
thuong hiéu cang I&n thi ngudi ta sé can
nhiéu hon tt ban.



Do vay, Content liic nay yéu cau phai:

Bai viét phai

: Noi dung hay, 5
chuan chinh, - g hay Case Study can

A a thu hat ding thuc té
khdng treé trau
> e
| em— 0 o ’ wL
> :
- o -
N |
T .

Hinh anh tai
nhitng nai di an,
di chai cling can
dautu cé "tam"

nhiéu hon
" —

Nl

Phailuuy rang, rat nhiéu van dé sé phatsinh, va ching ta can
phai cai thién Profile tdi uu nhat c6 thé dé tranh va giai quyét

nhiing van dé dé.

@
o=t
QX

Trango




